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Cosetom depepauunm
25 pekabpa 2013 ropa

CnNUCoOK N3MEHAIOLWMX AOKYMEHTOB
(8 pea. PepgepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLUME NMNOJTOXKEHUA
Cratba 1. MpegmeT perynnpoBaHua HacToawero ®egepanbHOro 3aKoHa

1. Hactoswmin ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpPraHM3aLMOHHbIE W 3SKOHOMWYECKME OCHOBbl COLMANbHOrO 06CAYXUBaAHMUA
rpaxkaaH B Poccuitickoit Pepepaunu;

2) nonHomouusa ¢enepasibHbIX OPraHOB TOCYAAPCTBEHHOM BAACTM WM MOJIHOMOYMSA OPraHOB
rocygapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaummn B chepe coumanbHoro obcnyxKmeaHuA
rpaxkaaH;

3) npaBa 1 064A3aHHOCTM NOJyYaTeNei coumnanbHbIX YCIyT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. Jeiictene HacToAuwero PeaepanbHOro 3akoHa pPacnpoCTpaHAeTca Ha rpaxaaH Poccuiickoi
depepaumnn, Ha MHOCTPAHHbIX rpaxgaH WM auy 6e3 rpaxgaHcTBa, NOCTOSHHO NPOMKMBAKOWMX Ha
Tepputopun Poccuiickon Pepepaunn, bexeHuesB (manee - rpaxgaHe, rparkAaHWH), a TaKKe Ha
IOPUAMYECKMX NUL, HE3aBUCMMO OT WX OpraHU3aLMOHHO-NPaBOBOM GOPMbl U UHAMBUAYANbHbIX
npeanpuHUMaTeNei, ocyLecTBASIOWNX CoLuManbHoe 0bCnyKnBaHME rpaskaaH.

Cratbs 2. MpaBoBOE peryiMpoBaHMe COLMaANIbHOTO 06CNYKMBAHUSA rparkaaH

MpaBoBOE perynanpoBaHue coumansbHOro 06CNyKMBAHUSA rPaXaaH OCYLLECTBASETCA Ha OCHOBaHWUU
HacToawero PeaepanbHOro 3akoHa, Apyrux denepanbHbIX 3aKOHOB M UHbIX HOPMATUBHbIX NPaBOBbIX
akToB Poccuiickoii degepaunn, a TaKKe 3aKOHOB M MHbIX HOPMAaTUBHbIX MPABOBbIX aKTOB CyObeKToB

Poccuiickoin Peagepaumnn.

CraTbA 3. OCHOBHbIE NOHATHUA, Mcnonb3yemble B HACTOALLEM CDep,epaanON\ 3aKOHe
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[na uenei HacToAwero PeaepanbHOro 3aKOHa MCMO/b3YIOTCA CAeAyoLLMe OCHOBHbIE NOHATUA:

1) coumanbHoe obCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 06CAyXKMBaHME) - AeATEeNbHOCTb NO
npeaocTaBAeHUI0 COLMANbHbBIX YCAYT FPaXKaaHam;

2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro ob6CAyKMBaAHUA MO
OKa3aHWI0 MOCTOAHHOM, NEepuoaMYECKON, Pa3oBOM MNOMOLM, B TOM YUC/E CPOYHOM MOMOLLM,
rpakKAaHMHy B LENAX Y/AyYWeHUA YCAOBUM €ro KU3HeOeAaTeNbHOCTM W (MAM) paclmpeHus ero
BO3MOXHOCTEM CamMoCcToATe/IbHO 0becneuynBaTb CBOM OCHOBHbIE KU3HEHHbIE NOTPebHOCTY;

3) nony4yartesib COunanbHbIX YCNYT - TPa*X4aHUH, KOTOprﬁ NMPU3HaH HyXXaalownmca B COUuMa/IbHOM
OGCHY)KMBEIHMM M KOTOpOMY NPeaoCTaBaAOTCA COUMabHAA yCayra Wan couunasibHble YCNyru,

4) NOCTaBLMK COLMANbHbIX YCAYr - OPUAMYECKOE NULO HE3aBUCUMO OT €ro OpraHuM3aumoHHO-
npasoBo ¢opmbl U (MAN) WHOMBUAYANbHBLIN MpegnpPUHUMaATENb, OCYLLECTBASAIOWME COUMabHOE
obcnykuBaHue;

5) cTaHaapT couManbHOM YCAyru - OCHOBHbIe TpeboBaHMA K 06bemy, NepnoaMYHOCTU U KadyecTsy
npefocTaBAeHNA COLUMANbHOM YCAYTM MoAyyaTento couManbHOM YCAyru, ycTaHOBAEHHble MO BUAam
COLMANbHbIX YCAYT;

6) npodunakTMKa o06CTOATENbCTB, OOYCNOBAMBAOWMX  HY)KAAEMOCTb B COUMasbHOM
06CNYKMBAHUK, - CUCTEMA MEP, HaMPaB/JEHHbIX HA BbIABNIEHNE W YCTPAHEHWE NPWUYMH, MOCAYHKUBLLMX
OCHOBaHMEM YXYAWEHWA YCNOBUI KUSHEAEATENbHOCTU TpaXKAaH, CHWKEHUA MX BO3MOXKHOCTEN
camocTonTeIbHO 06ecneynBaTb CBOM OCHOBHbIE XKM3HEHHbIE NOTpebHOCTH.

Cratba 4. MpUHLMNbI cOLManbHOro 0bcnyKMBaHms

1. CouwmanvHoe 06Cﬂy)KMBaHMe OCHOBbIBaeTCA Ha CO6I'II-OA€HVIVI npaB 4enoBeka U yBa*XeHUu
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHbI[/JI XapaKTep U He AonycCKaeT YHUXXeHUA 4eCTu U OO0CTOUHCTBa
yenoBeKa.

2. CoumanbHoe 0bCyKMBaHME OCYLLECTBAAETCA TaKKe Ha CAeAyHoWMX NPUHLMNax:

1) paBHbIi, cBOBOAHBIN AOCTYN FPaXKAaH K CoOuManbHOMY 06CNYKMBAHUIO BHE 3aBUCUMOCTU OT UX
nona, pacbl, BO3pacTa, HaLMOHANLHOCTU, A3blKa, MPOMUCXOKAEHUA, MECTa YKUTENbCTBA, OTHOLIEHMA K
pennrnu, yb6exxaeHunin n npuHaaNeKHoOCTU K 06LLecTBEHHbIM 06 beAUHEHUAM;

2) agpecHoCTb NPeaoCTaBAEHMA COLMANbHbIX YCAYT;

3) I'IpI/I6I'IM)KEHHOCTb NOCTaBWMKOB COLMAIbHBIX YCNyr K MeCTy XWUTENIbCTBA nonyaneneﬁ
CouManbHbIX ycayr, AOCTAaTOYHOCTb KO/iM4ecCTBa MNOCTaBLWMKOB COLMAJIbHbIX yCayr AnA obecneyeHus
I'IOTpE6HOCTEI7I rpaxgaH B coumazibHOM 06Cl'|y)KMBaHMI/I, AO0CTAaTO4YHOCTb d)MHaHCOBbIX, mMaTepuraabHO-
TEXHUYECKUX, KaApOBbIX U I/IHd)OpMaLI,I/IOHHbIX pecypcoB y NOCTaBWMKOB COUMANIbHbIX YCNYT,

4) coxpaHeHune npebbiBaHUSA rparkaaHMHa B NPUBbIYHOM BaronpuaTHOM cpeae;
5) 106pOBONBHOCTD;
6) KOHOMAEHUNANBHOCTD.

CraTtbs 5. Cuctema coumnanbHoro obcnyKmBaHms

Cucrema coumanbHoOro 06CI'IY)'KMBaHMFI BK/IlOYAET B cebs:



1) denepanbHbIit opraH UCNONAHUTENBHOW BIACTU, OCYLLECTBAAOWMI GYHKUMKM MO BbipaboTKe m
peanusaummn rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B cohepe
coumanbHoro obcnyxuBaHua (ganee - yNnoNHOMOYEHHbIM defepanbHblt OpraH MCMOMHUTENbHOM
BNACTH);

2) opraH rocyzapcTBeHHOM BnacTu cybbekta Poccuiickon deaepaumu, YyNoSHOMOYEHHbIM Ha
OCYLLECTBNIEHME MPEeLYCMOTPEHHbIX HacToAwum @PegepasbHbIM 33aKOHOM MOJHOMOYMI B cdhepe
columManbHOro obenyKuneaHuaA (aanee - ynoNHOMOUYEHHbIN opraH cybbekTa Poccuiickoin Geaepauum);

3) OopraHnsaumn coumnanbHOro O6Cl]y>KMBaHMF|, HaxogAauwmeca B BeaeHUn d)e,qepaanblx OopraHoB
NCNOSIHUTEIbHOM BNacCTu,

4) opraHu3auMmM coumanbHOro obCnysKMBaHMA, HaxoaalwlMecs B BedeHUM cybbeKkTa Poccuiickoit
depepaunn (ganee - opraHMsaLmm coumanbHoro obeayKmMBaHmna cybbekTa Poccuitickoit degepaumm);

5) HerocygapcTBeHHble (KOMMepYeckMe W HeKOMMepPYecKkne) opraHusaumm coumanbHOro
06CNYKMBAHMA, B TOM UYMC/E COUMANAbHO OPUEHTUPOBAHHbIE HEKOMMEPUYECKME opraHM3aLmiu,
npeaocTaBAAtoLMe COLUMaAbHbIE YCAYTU;

6) MHANBUAYANbHbIX NPeAnpUHUMATENEN, OCYLLECTBAAIOLINX COLMaNbHOE 06CNYKNBaHMe.
CraTbAa 6. KoHpMAeHUMaNbHOCTb MHPOPMALIMK O NoJiyyaTene coumanbHbIX yCayr

1. He ponycKkaetcs pasrnaweHve WMHPOpPMaLUM, OTHECEHHOW 3aKOHOAATeNbCTBOM Poccuiickoi
degepaumn K MHOOPMALMM KOHOUAEHUMANBHOTO XapaKTepa WAM CAyXebHon WHPopmauuun, o
noaydyaTenax CoumanbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta MHOOPMAUMA CTana M3BECTHa B CBA3M C
MCMONHEHNEM NPOPECCUOHANbHbBIX, CAYXKEBHbIX U (MAM) WHbIX 06s3aHHOCTel. PasrnaweHue
MHPOPMaLMM O NOAyYaTeNAX COLMaNbHbIX YCAYr BaedyeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit ®epepauymn.

2. C cornacva nosyyatena COUManbHbIX YCAYr WAM ero 3aKOHHOro NpeacTaBUTeNns, AAHHOMo B
nuceMeHHon dopme, fonyckaeTca nepefada MHGOpPMaLMKM O MOAyvaTeNe COLMaAAbHbIX YCAYTr ApYrnm
NMUaM, B TOM 4MC/e AO/KHOCTHBIM ANLAM, B WMHTEpecax MosyyaTens COLManbHbIX YCAYr WU ero
3aKOHHOrO MNpeAcTaBUTeNs, BK/AKOYas CpeacTBa MaccoBol MHPopmaumMm n obuUManbHbIA  canT
NOCTaBLUMKA COLMAbHBIX YCYT B MHOOPMALMOHHO-TEIEKOMMYHMKALUMOHHOM ceTh "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctasneHne MHOOPMaLMM O MoayyaTesne coumanbHbiX ycayr 6es ero cornacua uau 6es
COrNacua ero 3aKOHHOro NpeacTaBUTeNa A0NycKaeTca:

1) no 3anpocy opraHoB A03HAHMA U CNeACTBUA, CyAa B CBA3M C NpOoBeAeHNeM pacc/iefoBaHUA UK
cyaebHbim pazbupaTenibcTBOM IMB0 MO 3aNpPOCy OPraHOB MPOKYPaTYPbl B CBA3W C OCYLLECTBIEHUEM UMM
NPOKYPOPCKOro Haz30pa;

2) NO 3anpocy MHbIX OPraHoOB, HAAENEHHbIX MOJIHOMOYMAMM MO  OCYLLECTB/IEHUIO
rocyZ,apCTBEHHOro KOHTPOA (Hagsopa) B chepe coLmanbHOro 06cnyKnBaHus;

3) npu 06paboTKe NepcoHasbHbIX AAHHbLIX B PAMKaX MEKBEAOMCTBEHHOIO UHPOPMALMOHHOIO
B3aMMOZENCTBMA, a TaKKe NpU pernctpaumm cybbekTa MepcoHaNbHbIX AAaHHbIX Ha eAMHOM nopTane
roCyAapCTBEHHbIX M MYHUUMMAAbHbIX YCAYr U (MAK) pPerroHanbHbIX MOPTanax rocygapCTBEHHbIX W
MYHULMNANbHLIX YCAYr B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM 06 opraHv3auuu npeaocTaBAeHuA
rocyAapCTBEHHbIX M MyHUUMNAAbHbIX YCAYT;

4) B MHbIX YCTAHOBJ/IEHHbIX 3aKOHO4aTENLCTBOM Poccuiickol Pegepaumm caydasx.

nasa 2. NO/IHOMOYUA GEAEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOM
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B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALMN B COEPE COLMA/IbBHOTO OBC/TYKUMBAHUA

Cratba 7. NonHomouns denepanbHbIX OPraHOB rocyaapcTBEHHOW BAactTu B chepe CounanbHOro
obcnyuBaHus

1. K nonHomoumsam deaepanbHbiX OpPraHoOB rocyJapcTBEHHOW BAacTM B cdepe CoLmManbHOro
06cnyKMBaHUA OTHOCATCA:

1) yctaHOB/IEHME OCHOB rOCYAapCTBEHHOM MOJIMTUKM M OCHOB NPaBOBOrO peryanposaHna B chepe
coumManbHOro obenyKunsaHua;

2) yTBEp)KAEHWE MEeTOOMYECKMX PEeKOMeHZauMi no pacyeTy noAyleBbiX HOPMaTUBOB
$UHAHCMPOBaHUA couManbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOTO NEPEYHA COUManbHbIX YCAYT N0 BUAAM COUMANbHBIX YCAYT;

4) yTBepxaeHMe nopaaka pasmelleHus U obHoBAeHUA MHPOPMaLMM O MOCTaBLMKE COLMANbHbIX
YyCAyr, BKAOYas TpeboBaHMA K comepXaHuio u dopme npeaocTtaBneHUA yKasaHHOM MHPopMaLmn, Ha
odunuManbHOM caliTe NOCTaBLMKA COLMAbHbIX yCayr B ceTn "UHTepHeT";

5) ynpasneHve denepanbHOi COBCTBEHHOCTbIO, MCMNOAb3yemoit B cdepe coumanbHOro
obcnyxKMBaHus;

6) BeaeHve epguHoW denepanbHOM CUCTEMBI CTAaTUCTUYECKOrO y4YeTa M OTYETHOCTM B coepe
COUMaNbHOro 06CNyKUBAHUS;

7) benepanbHbIl rocyAapcTBEHHbIM KOHTPOb (Hag3op) B chepe coumanbHOro obCcnyKMBaHus;

7.1) co3paHue ycaoBuiA A8 OpraHM3auumn NpoBeLeHUA HE3aBUCMMOM OLLEHKM KAayecTBa OKasaHus
YCNYT OPraHU3aumaMM COLLMANbHOTO 06CNYKMBaAHUSA;
(n. 7.1 BBegeH depepanbHbiMm 3akoHoM oT 21.07.2014 N 256-93)

8) merKayHapoaHoe coTpyAaHuuyecTBo Poccuitickoi degepaumm U 3aKNOUEHUE MEXAYHAPOAHbIX
aorosopos Poccuiickont Pesepaumn B chepe coLmanbHOro ob6cay»KmMBaHms;

9) MHble OTHOCALLMECA K chepe COLManbHOro 06CNYKMBAHUA U YCTaHOB/EHHblEe deaepanbHbIMm
3aKOHaMM NOJIHOMOYUA.

2. K nonHomouunam YNO/IHOMOYEHHOIoO cbe,u,epaanoro OpraHa WUCNONIHUTENbHON  BNACTU
OTHOCATCA:

1) BbIpaboTKa M peannsauma rocysapcTBEHHONM NOMUTUKM B chepe CoLManbHOro 0bCayKMBaHus, a
TaKXe BbipaboTKa Mep No COBEPLUEHCTBOBAHUIO COLMANbHOMO 06CAYKMBAHUA;

2) KoopAauHaumsa [OeATeNbHOCTM B chepe CcoumanbHOro oBCAYXKMBaAHUA, OCYLLECTBASEMOW
denepanbHbIMM OpraHamu UCMOAHUTENIbHON BAACTM, UCMOAHUTE/IbHLIMU OpraHaMmn rocyaapcTBeHHOM
Bnactn cybbektos Poccuiickoit depepalmm, ob6LLEPOCCUNCKUMM OBLLECTBEHHBIMM OPraHn3aUUamMmn 1
MHbIMU OCYLLLECTBAAIOLLMMU AEATENbHOCTb B chepe coLmanbHOro 0beay»KuBaHmMa opraHmM3aunamm;

3) meTognyeckoe obecneyeHune counanbHoOro O6Cﬂy>KMBaHMFI, B TOM 4HUCNe B 4acCTu, Kacarom,eﬁc;i
I'IpOCbMJ'IaKTVII-(VI OGCTOHTeﬂbCTB, O6YCIIOBI'IVIBaI-OLLI,VIX HYXXAaeMOCTb B COUMalbHOM O6CI'IY)KMBaHMM}

4) yTBEpPKAEHNE NPUMEPHO HOMEHKIATYPbl OPraHN3aLumii COLLMaNbHOTO 06C/TYKNBaAHUS;

5) yTBep)KAEHWE METOAMYECKMX pPeKoMeHZauuii no pacyeTy noTpebHocTelr cybbeKTos
Poccuiickolt degepaumm B pa3BUTUM CETU OPraHM3aLMii COLMANbHOTO 06CAYKMBaHMSA;
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6) yTBEpPKAEHME NPABWUA OPraHM3aLUKN AeATEIbHOCTM OPraHM3aLMii CoLManbHOTO 06CNYKUBAHUSA,
MX CTPYKTYPHbIX NoApa3feneHunii, KoTopble BKAOYAOT B cebA pekomeHAyemble HOPMATMBbI LUTATHOM
YMCNEHHOCTU, MepeyeHb HeobxogmMmoro obopyaoBaHMA ANA OCHALLEHMA OPraHU3auMin CoUManbHOrO
obcnyKMBaHMA, NX CTPYKTYPHbIX NOAPa3LeneHnin;

7) yTBep:KAEHME PEKOMEHZYeMbIX HOPM TMUTaHUA W HOPMATMBOB obecneyeHus MArKUM
WHBEHTAPEM MOJIy4YaTeNelt CoumanbHbIX yCayr no ¢opmam coLmManbHOr0 06CnyKnBaHus;

8) yTBepXaeHMe NPUMEPHOro NopsaAaKa NpeocTaBAeHNA COLNabHbIX YCAYT;

9) yTBEPXKAEHME MOpPAAKA OCYLECTB/IEHUA MOHUTOPUMHIA COLMANbHOTO O6CAYKMBaHMA B
cybbekTax Poccuiickoit Pepepaumn, a Takke Gopm LOKYMEHTOB, HEOBXOOUMbBIX AR OCYLWECTBNEHUA
TaKoOro MOHUTOPUHTa;

10) yTBep:kAeHMe peKomeHaauuii no GOPMUPOBAHUIO M BEAEHUIO pPEeecTpa MOCTaBLLMKOB
COLMAbHBIX YCIYT U PErUCTPa NOJTyYaTeNieil COLMANbHbIX YCAYT;

11) yTBepKAeHMe peKomeHAauuii No OopraHusalMM MeXKBeAOMCTBEHHOrO B3aMMOAENCTBUA
WCMOJIHUTE/IbHbIX OPraHoB rOCyAapCTBEHHOM BAacTM cybbekToB Poccuitickon depepaunm npu
npefocTaBAeHUN COLManbHbIX YCAYr, a TaKXe MpuM CoAencTBMM B MNPeAoCcTaBAeHUN MeAMLMHCKON,
NCUXONOTUYECKOW, NeaarorMyeckon, PUAMYECKOW, COUManbHOM MOMOLLM, He OTHOCALLehca K
coUManbHbIM ycayram (counanbHOM CONPOBOXAEHUN) (fanee TaK¥kKe - counanbHoe CoONpoBoXKAeHUe);

12) yTBepXAaeHMe peKoMeHZauuii no OonpeaeneHuo  MHAMBMAYanbHOM noTpebHoCTM B
COLMaNbHbIX yC/Iyrax noayyatesiei coumanbHbiX YCayr;

13) yTBepxaeHMe Gopmbl 3aABNEHNA O NPEAOCTAaBAEHUM COUMANbHBIX YCAYT, NpUmepHOn Gopmbl
[OroBopa O MNpPenoCTaBAEHMM COLUMAZbHbBIX YCAYr, a Take GOopMbl WMHAMBUAYANbHON NPOrpammbl
npeaocTaBAeHMA COLMaNbHbIX YCAYT (Aanee - HANBUAYaNbHAA NPOrpaMmma);

14) yTBepkAeHVe nopaaKa HanpaBAeHUA rpaxkaaH B CTaLMOHapHble OpraHM3auumn CoLManbHOro
06CNYKMBAHUA CO CNELMANbHbIM COLMANbHbIM 06CNYKMBAHUEM;

15) yTBEPKAEHNE NPUMEPHOro nNoJN0XKeHMA O noneyvymTesnbCKom CcoBeTe OpraHunsauunu
coumnanbHOro O6CI'Iy)KMBaHMF|,'

16) yTBepKAeHME NopaLKa NPesoCTaBAEHMSA COLMaANbHbIX YCAYT, a TaKKe NopaaKa yTBepKAEHUA
NepeyHsn CoLManbHbIX YCAYr Mo BUAAM COLMAbHBIX YCAYT OPraHU3aLmMaMM COLMaNbHOIo 06CayXnBaHUS,
Haxo4AWMMHKCA B BeLeHUN deaepanbHOro opraHa UCMONHUTENBHOM BNACTY;

17) WHble NpeaycMOTPEHHble HOPMATMBHLIMW MPABOBbLIMKM akTamu Poccuiickoit depepaunu
NOJIHOMOYMS.

Cratbs 8. MoNHOMOYMA OpraHoOB roCyAapCTBEHHOW BNacTu cybbekToB Poccuitickoli denepauunn B
cdepe coumanbHOro o0b6cayKUBaHUA

K nosHoMouMAM OpraHoB rocygapCTBEHHOM BAacTh cybbekToB Poccuitickoit ®egepaunn B chepe
couManbHOro obcayKMBaHMA OTHOCATCA:

1) npaBoBoe peryAupoBaHWe W OpraHM3auus coumanbHoro o6cnyKmMBaHMa B CcybbekTax
Poccuiickoit depepauun B npegenax MNOSHOMOYMI, YCTAHOBAEHHbIX HacToAwmm PeaepanbHbiM
3aKOHOM;

2) onpeaeneHve ynoJHOMOYEHHOTO opraHa cybbekTa Pocculickoit depepaumm, B TOM Yncie Ha
NPY3HaHWe TrparKaaH HYKAJLWMMUCA B COLMANbHOM OBC/NYKMBAHMM, a TaKKe Ha COCTaBAeHMe
WMHANBUAYANLHOMN NPOrpamMmbl;
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3) KoopAnHaUMA AeATeNbHOCTU NOCTaBLLMKOB COLMANbHbIX YCAYT, OBLLECTBEHHbIX OpraH13aumii u
MHbIX OpraHun3aLmii, OCyLLECTBAAIOLINX AeATeIbHOCTb B chepe CoLManbHOro 06CNyKMBaHUSA, B cybbekTe
Poccuiickoin Pepgepaunu;

4) yTBEPKAEHNE PerlameHTa MeXBeJOMCTBEHHOIO B3aMMOAENCTBUA OpraHOB rocyAapCTBEHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepepaummn B CBA3M C peanmnsaumeit nosiHomo4vmin cybbekta Poccuiickol
depepaunu B chepe coumanbHOro obcnyKnBaHus;

5) yTBepKAeHMe HOPMAaTUBOB LUTATHOW YNCNEHHOCTU OpraHM3auUuii coumManbHOro 0bcnyKmMBaHms
cybbeKkta Poccuitickolt dPepepaumn, HOPMaTMBOB ObBECNEeYEHUA MATKMM WHBEHTApeM M NAOLWAAbHo
KUbIX MOMELLLEHMI NPY NPeaoCcTaBAEHUN COLMANbHBIX YCAYT YKa3aHHbIMM OpraHn3aumnsamu;

6) yTBEpXAEHME HOPM MNUTAHWA B OPraHM3aUMAX COUMaNbHOro obcayKmBaHuAa cybbekTa
Poccuiickoin Pepgepaunu;

7) dopmmpoBaHue 1 BeJeHMe peecTpa NocTaBUIMKOB COLIMabHbIX YCIYT U PerucTpa noayyarenei
COLMabHbIX YCAYT;

8) pa3paboTKa, p1MHaHCOBOE obecneyeHne 1 peanmsaumnsa PerMoHanbHbIX NPOrpamm CoLManbHOro
obcnyKMBaHus;

9) yTBepXkAaeHMe 3aKOHOM cybbekTa Poccuiickoit dPeasepauun NepedyHs CoumanbHbIX YCAyT,
NpegocTaBAAEMbIX NOCTABLLMKAMU COUMANBHBIX YCAYr, C YYETOM MPMMEPHOrO NEepeyHs CoumanbHbIX
YCAyr No BMAAM COLMANbHbIX YCAYT, YTBEPKAAEMOrO B COOTBETCTBMM C MYyHKTOM 3 4actu 1 cTaTbu 7
HacToAwero ®enepanbHOro 3aKoHa;

10) yTBEpPXKAEHNE nNopAdKa NpPenoctaB/eHUA CcouuanbHbIX yCnyr nocCrtaBwWMUMKamMn COUUabHbIX
yenyr;

11) ycTtaHoBNEHWe MOpAAKa YTBEPNKAEHMS TapudoB Ha couManbHble YCAYrM HAa OCHOBaHWU
noAyLeBbIX HOPMATUBOB GPUHAHCUPOBAHUA COLMANBHBIX YCAYT;

12) yTBep:KAeHWe nopsfAKa OpraHM3auMmM OCYLLECTB/IEHUA PEernoHaNbHOro rocyAapcTBEHHOMO
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuitckol
denepaumn, ynoSHOMOYEHHOTO HA OCYLLLECTBIEHME TAKOrO KOHTPONSR;

13) ycraHoBneHMe npeAe/ibHON BeAUYMHbl CpedHeAyleBOro [A0X0Aa ANA NpeaocTaBieHus
coumanbHbIx ycayr 6ecnnaTHo;

14) yTtBepkaeHve pasmepa MnaaTbl 33 MpPeaocTaB/eHME COLMAJbHBLIX YCAYr U Mnopsgka ee
B3MMaHWS;

15) obecneyeHne becnnaTHOro A0CTyna K MHPOPMaUMM O MOCTABLUMKAX COLMANBHBIX YCAYT,
NpesoCcTaBASEMbIX UMW COLMAbHbBIX YCAyrax, BMAAX COUMaNbHbIX YCAyr, CPOKax, nopagke u ob
YCNOBUAX UX MPeAoCTaB/ieHMsA, O Tapudax Ha 3TW ycayru, B TOM 4mMc/ie Yepe3 CpeacTBa MaccoBOW
nHPopmaumm, BKAOYAA pasmelleHme nHPopmauum Ha odmumanbHbiX cantax B cetu "UHTepHeT";

16) ycTaHOBNEHME Mep COLMaNbHOM NOAAEPHKKM U CTUMYNIMPOBAHMA PAabBOTHUKOB OpraHu3aumi
coumanbHoro obcnyxneaHus cybbekta Poccuiickont Peaepauuu;

17) opraHuzauma npodeccMoHanbHoro o06yyeHus, npodeccMoHanbHOro 06pasoBaHuA U
AOMONHUTENBHOTO NPOdEeCcCOHaNbHOTo 06pa3oBaHNA PabOTHMKOB NOCTABLUMKOB COLMANbHbIX YCAYT;

18) BepgeHue yyeTa M OTYETHOCTU B chepe CouManbHOro obcayKnBaHusa B cybbekTe Poccuiickomn
depepauny;

19) ycraHoBAeHMe nopadKa peannsaumm nporpamm B chepe CoumanbHOro ob6CnyKnsaHus, B TOM
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Yyncne NHBeCTUUMNOHHBLIX NPOrpamm,

20) opraHusaumMsa MNOAAEP’KKU COLMANbHO OPUEHTMPOBAHHbLIX HEKOMMEPYECKMX OpraHu3auuii,
6narotBoputeneir wn A06POBONbLLEB, OCYLLECTBAAKOWMX AEATENbHOCTb B cdepe CcoumanbHOro
obcnyuBaHua B cybbekTax Poccuiickoir Pepepaunmn B cooTBeTCTBMU C pedepasibHbiIMU 3aKOHAMKU U
3aKoHamu cybbekToB Poccuitckon ®epepauymu;

21) paspaboTKa 1 peannsauma MeponpuUaTUn No GoOPMMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHDBIX
YCNYT, B TOM YMCAE MO Pa3BUTUIO HETOCYAAPCTBEHHbIX OPraHM3aLmii CoumanbHOro obcnyRkneaHusa;

22) pa3paboTKa 1 anpobauns MeToaMK U TEXHONOIUIA B chepe CoLManbHOro 06CnyKnBaHus;

23) yTBeprKAeHME MopAAKa MeXBeLOMCTBEHHOrO B3aMMOLENCTBMA OPraHOB roCyAapCTBEHHOM
BNnacTU cybbekToB Poccuitickoit Pegepaunmmn nNpu NpesocTaBAeHNN COUMANBHDBIX YCAYT U COUMANBbHOTO
CONPOBOXKAEHMS;

24) yTBepKOeHWe HOMEHKNaTypbl OpraHusauuii coumanbHOro o6CNyXKUBaAHUA B CybObeKkTe
Poccuitckoin Pepepaumnu;

24.1) co3spaHWe YCNOBWUW O OpraHM3auum npoBeAeHUA He3aBMCMMOW OLEHKM KadecTsa
OKa3aHWA yCNyr OpraHn3aumamm cCoLManbHOro 06CNyKMBaHUSA;
(n. 24.1 BBeaeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOAHOMOYMA, NPeAyCMOTPeHHble HacToAwum degepanbHbiM 3aKOHOM U APYrUMU
denepanbHbIMM 3aKOHaAMMU.

Fnasa 3. NPABA Y OBA3AHHOCTU MNONYYATENEN COLUUANBHbBIX YCNYT
CraTba 9. MpaBa nosyyaTenei coumanbHbIX yCayr

MonyyaTenn coumanbHbIX YCAYT MMEKT NPaBo Ha:
1) yBaxkutenbHoe U rymaHHOE OTHOLLEHUE;

2) nonyyeHue 6ecnnatHo B AOCTynHOM popme MHOOPMALMM O CBOMX NpaBax M 06sA3aHHOCTAX,
BMAAX COUMaANbHbIX YCAYr, CPOKax, nopaaKke M 06 ycnoBuAX UX NpPeaocTaBieHus, o Tapudax Ha 3Tu
ycayrm n 06 Mx CTOMMOCTM A1A NOAyYaTeNns CouManbHbIX YCAYr, O BOSMOXKHOCTM MOJYYEHMUA 3TUX YCAYr
6ecnnaTHo, a TaKkKe O NOCTaBLUMKaX COLMANbHbIX YCAYT;

3) BbI6OP NOCTABLUMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) oTKa3 OT NpeAoCTaBAEHUA COLMAbHBIX YCAYT;

5) 3amTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuinckol
depepaunuy;

6) yyacTme B COCTaBAEHUM UHANBUAYANbHbIX MPOrPaMM;

7) obecneyeHve ycnoBuit npebblBaHMA B OpraHM3auMAX COLMANLHOTO  06CAYKMBaHUA,
COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHUYECKUM TPebOoBaHUAM, a TaKKe Ha HaA/1exKalnin yxoa;

8) CBOGO,CI,HOE noceweHmne 3akKOHHbIMKM  npeacrasutTesiaMmmn, aaBoOKaTamMuy, HOTapuycCamu,
npeacraBuTeNAMmU OGLLI,ECTBEHHI:IX n (MIWI) MHbIX opraHmsau,Mﬁ, CBAWEHHOCNYXUTENAMU, a TaKXKe
pPoACTBEHHUKaMU U APYTUMU TNLaMU B IHEBHOE U BEYEepHEE BPEMA,

9) couManbHOe CONPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacToAwero deaepanbHoro
3aKoHa.
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CraTtba 10. O653aHHOCTM NoaAy4YaTeNeN COLMANbHbIX YCAYT

Mony4yatenn coumanbHbix ycayr ob6as3aHbl:

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHbIMM MPABOBbIMW aKTaMu cybbeKTa PoccuiicKo
dPepepaunn ceefeHUA U AOKYMEHTbI, HeObXoAMMble ANA NPeAoCTaBAEHNA COLUNANBHDIX YCAYT;

2) cBoeBpeMeHHO WHGOPMMPOBATL MOCTABLIMKOB COLMAJbHbIX YyCAyr 06 U3MeHEeHUU
obcToATeNbCTB, 06YCN0BAMBAIOWMX NOTPEOHOCTb B NPeA0CTaBAEHNUN COLMANbHbIX YCAYT;

3) cobntopgatb ycnoBus Orosopa O MNPeAoCTaBJAEHUM COLMAbHbIX YCAYT, 3aKJAOYEHHOTO C
MOCTaBLMKOM COUMAbHBIX YCAYyr, B TOM 4YWC/e CBOEBPEMEHHO M B MOJHOM ob6beme onnayMBaTtb
CTOMMOCTb MPeAoCTaBAEHHbIX COLUMaNbHbIX YCAYr MPU MX NPeaoCTaBJAeHUM 3a MANATy MAN YAaCTUUHYHO
nnary.

lnasa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUMANDBHbIX YCNYT

Cratba 11. MNpaBa NOCTaBLLMKOB COLUMANbHbBIX YCAYT

1. NMocTaBLWUKKM COLMANBHBIX YCAYT UMEIOT NPABO:

1) 3anpalumBaTb COOTBETCTBYIOLLME OPraHbl rOCYAapCTBEHHOMN BNACTU, @ TaKMKe OpraHbl MECTHOro
CaMOYNpaBAEHUA 1 NOAYYaTb OT YKasaHHbIX OpPraHoB MHGOPMaLMIO, HEOBXOAMMYIO A4 OpraHM3aLum
COLMaNnbHOro o6CayRnBaHNA;

2) oTKasaTb B NpenoCTaB/NeHMM COLMANbHOM YCNYrM Moy4YyaTento CouManbHbIX YCAYr B Cayyae
HapylWeHUs MM YC/lIOBMIA L[0roBOpa O MPeAOCTAaBAEHUM COUMAJbHBIX YCAYr, 3aKAOYEHHOrO C
nosyyatesieM COUManbHbIX YCAYr WM €ero 3aKOHHbIM MpeacTaBuUTENeM, a TaKXe B C/yyae,
npesycMOTPEHHOM YacTbio 3 cTaTbm 18 HacToAwero denepasibHOro 3aKOHa;

3) 6biTb BK/OYEHHbIMM B PEECTP MNOCTaBLWMKOB COUMANbHbLIX Yycnyr cybbekTa Poccuitckoit
depepauny;

4) nonyyaTb B TeyeHWe ABYyX paboumx aHel MHOOPMaLMIO O BKAKOYEHUU WX B MNepeyeHb
pPEKOMEHAYEMbIX NOCTAaBLMKOB COLMANBHBIX YCAYT.

2. ToCTaBWMKN COLManbHbIX YCAYr BnpaBe MNpPeaoCTaBAATb rpa)gaHam Mo WX XKenaHuio,
BbIPa)KEHHOMY B MWUCbMEHHOW WAWU 3MEKTPOHHOW dopme, AONOMHUTE/bHbIE COLManbHble YCaAyruM 3a
nnary.

CraTtbs 12. O653aHHOCTM NOCTABLLNKOB COLMANbHbIX YCAyr

1. MNocTaBLWMKM cOLMaANbHbIX ycnyr 06A3aHbI:

1) ocywecTBnATb CBOK AEeATENbHOCTb B COOTBETCTBMM C HacToAwmMm deaepanbHbiM 3aKOHOM,
Apyrumn deaepanbHbIMU 3aKOHaMM, 3aKOHaMM U MHBIMW HOPMATUBHbIMW MPaBOBbIMM aKTaMK cybbekTa
Poccuitckoin epepaumnu;

2) nNpeaocTaBAATb COLMajbHbIE YCAYTM MOAyYaTeNAam COLMaNbHbIX YCAYr B COOTBETCTBUM C
UHOAMBUAYANbHLIMW MPOrPaMMaMnM M YCIOBMAMM AOrOBOPOB, 3aK/OYEHHbIX C  MNOAyYyaTensimu
COUMaANbHbIX YCAYT UAM MX 3aKOHHbIMW NPEACTaBUTENSAMM, HA OCHOBaHMM TpeboBaHMIN HACTOALLEro
denepanbHOro 3aKoHa;

3) npepocTaBNATb CPOYHbIE COUMaA/bHbIE YCAYrM B COOTBETCTBUM CO CTaTbei 21 HacToAulero
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denepanbHOro 3aKoHa;

4) npepoctaBnaTb HecnnatHO B [OCTYNHOM dopme NosyyvaTensim COUManbHbIX YCAYr UAN KX
3aKOHHbIM NpeacTaBUTenam MHbopmaumio o6 nx npasax n 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpOKax, nopsake u 06 ycnosmax Ux NpefocTaBieHns, 0 Tapudax Ha 3TU ycayrn n 06 Mx CTOMMOCTU anA
nosly4yaTens coumanbHbIX ycayr iMb6o o BO3MOXKHOCTM NoslydaTb ux 6ecnnaTtHo;

5) wucnonb3oBatb MHGOPMALMIO O MOAYYATENAX COLMANbHbIX YCAYr B COOTBETCTBUM C
YCTaHOB/IEHHbIMW  3aKoHoAaTenbCcTBOoM  Poccuiickoit  degepaumMm 0 NepcoHanbHbIX — AAHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHASbHbIX AAHHbIX;

6) NpenoCcTaBAATL YNONHOMOYEHHOMY OpraHy cybbekTa Poccuitickoli depepaumm MHPOpMaLmio
ANA GOpPMMPOBaAHUA perncTpa nosyyateneit CoumanbHbIX YCyr;

7) ocywecTBAATb COLMANbLHOE COMPOBOMAEHME B COOTBETCTBMM CO CTaTbell 22 HaCTOALLEro
denepanbHOro 3aKoHa;

8) obecneumBaTb MOJIyYaTENIAM COLMA/bHbIX YCAYr COOENCTBUME B MPOXONKAEHUM Me[UKO-
COLMAIbHOM 3KCNEepPTU3bl, NPOBOAMMON B YCTAHOBIEHHOM 3aKOoHOAAaTeIbcTBOM Poccuitckon ®eaepaumm
nopagke deaepanbHbIMU yUpPEKAEHUAMM MeAMKO-COLMANbHOM 3KCNepTU3bI;

9) NpeAoCTaBAATb NONYYATENAM COLMANBHBIX YCAYT BOSMOYKHOCTb M0/1b30BaTbCA YCAYyramu CBA3M,
B TOM uucne cetu "MHTepHeT" M ycayramu noyToBOW CBA3M, MPU MOAYYEHMM YCAYr B OpraHM3aumsax
CoUMaNbHOro 06CNyKUBAHUS;

10) BblgeNAaTb cynpyram, MPOXMBAIOWMM B OpraHM3auuMu CcouManbHOro o6CAYKMBaHUA,
N30/1MPOBaHHOE KMI0e NOMeLLeHMe 419 COBMECTHOIO NPOXKMBAHMS;

11) obecneumBaTtb nonydYaTensim COUMA/bHbIX YCAYr BO3MOXHOCTb CBOOOAHOro MoceleHns ux
3aKOHHbIMW MpeacTaBUTENAMW, aABOKAaTaMK, HOTapuycamu, NpeacTaBUTENAMM OBLLECTBEHHbIX U (MaK)
WHbIX OPraHMU3auUnit, CBALLLEHHOCNYKUTENSAMMU, a TaKKe POACTBEHHUKAMMU U APYTMMU TNLAMWN B AHEBHOE
N BeYepHee Bpems;

12) obecneumnBaTb COXPAHHOCTb IMYHbIX BELWEN U LEHHOCTEW NoAy4YaTenel CoumanbHbIX YCAYr;

13) MUCNOJIHATb UHbIE O6ﬂ3aHHOCTM, CBA3aHHbIE C peanM3aL|,V|e1‘/’1 npas nonyaneneVl COLMaNbHbIX
YCNyr Ha coumnanbHoe O6Cl'|y)-KMBaHVIe.

2. MOCTaBLLYMKMN COLLMANbHBIX YCAYT NPU OKa3aHUM COLManbHbIX YCAYT He Bnpase:

1) OorpaHmnymMBeaTtb npasa, CBO6OAbI N 3aKOHHbIE UHTEpPECDHI I'IOJ'IVHBTEI]EI?I COLMANIbHbIX YCNyr, B TOM
qypucne npn ncnosib3o0BaHMM NEKAPCTBEHHbDBIX MPenapaToB 414 MeAULNHCKOIo NpuMeHEHUA;

2) NpuUMeHATb @GU3MYECKoe WAM MNCUXONOTMYECKOEe Hacuave B OTHOLWEHMM nosy4vatenei
COUMaNbHbIX YCAYT, AONYCKaTb UX OCKopbaeHune, rpyboe obpalleHune ¢ HUMK;

3) nomeuwatb I,CI,eTel‘;l-l/IHBaﬂMLI,OB, He CTpadaklowmnx NCUXNYECKUMU paCCTPOVICTBaMVI, B
CTaUlMOHapHblie OpraHnsaunn CounmaabHOro 06CI1Y)KMBaHMF|, npegHasHa4vyeHHble OanAa ILl,eTEI‘/JI-VIHBZ:U'II/I,CI,OB,
CTpagakowmnx NnCUXNY4eCKknmm paCCTDOf/‘ICTBaMM, n H3060pOT.

Cratbs 13. UHPOPMALMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMANBHBIX YCAYT

1. NMocTaBWMKKN coUMaNbHbIX ycayr GopmupyroT obLweaocTynHble MHGOPMALMOHHbIE Pecypchbl,
cogepKawme MHPOpPMaLnUo O AeATeNbHOCTU 3TUX MOCTaBLLMKOB, U 06ecneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasMelleHns UX Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMAX NOCTABLLMKOB
couManbHbIX YCAyr, B CpPeAcTBax MaccoBon WHbopmauuu, B cetn "UHTepHeT"', B TOM uucC/ie Ha
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odM1LMaNbHOM CailTe opraHM3aumMmn CoLManbHOro 06CTYKMBaHUS.
2. MocTaBLWMKKN coumanbHbIx ycayr obecneymBatoT OTKPbITOCTb U AOCTYMHOCTb MHDOPMALLUMK:

1) o gaTe rocyaapCTBEHHOM pernctpaumnu, ob yupeautene (yupeguTensax), 0 mecte HaxoXaeHus,
dunmanax (Npyu ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/1eKTPOHHOW NOYTLI;

2) 0 cTpyKType 1 06 opraHax ynpasaeHUs opraHM3aumm coumanbHOro 06cNyKnBaHus;

3) o dopme coumanbHOro 0b6CNYKUBAHMSA, BUAAX COLMANBHBIX YCAYT, nopagKe U 06 ycnoBUAX MxX
npegocTaBaeHus, o Tapudax Ha CoumanbHble YyCayru;

4) 0 YNCNEHHOCTU NoJjlydaTene CoumanbHbIX yCayr No ¢opmam CouUMaNbHOTO 06CAYKMBAHUA U
BUAAM COLMaAJIbHbIX YCAYr 3a cyeT OWAMKETHbIX acCUTHOBaHWI OlaXKeToB cybbeKToB Poccuiickol
depepaunn 1 B COOTBETCTBUM C AOrOBOPaAMM 3a CYET CPEACTB PUINYECKUX AUl U (UAK) opPUANYECKUX
au;

5) o pyKkoBoauTene, ero 3amMecTuTensx, pykosoautensx ¢éuavanos (Npu ux Haauumm), o
nepcoHanbHOM cocTaBe paboTHMKOB (C YKa3aHMeM C MX coriacua ypoBHA o6pa3oBaHuaA, KBaamMduKauum
M onbiTa paboTbl);

6) 0 MaTepmanbHO-TEXHMYECKOM obecneyeHUM NpeaocTaBAeHUA CcOUManbHbIX ycayr (Hanuuue
060pyA0BaHHbIX MOMELLEHU AONA NPeAoCTaBAeHUA COUManbHbIX YCAyr, B TOM uucne 6ubnaumoTexk,
06BEKTOB CNOPTA, Ha/IMYME CPeACcTB 0OyYeHUa N BOCMUTaHMWSA, YCI0BUA NMUTAHUA U obecneyeHrne oxXpaHbl
3[0pOBbA MNoJiy4yaTene couManbHbIX YCAyr, AOCTYN K WHPOPMALMOHHbIM cuctemMam B cdepe
coumanbHoro obcnyxkusaHma n cetn "UnTepHet");

7) o KonunyectBe CBOBOAHbLIX MECT A/A Npuema nosy4yatenei coumanbHbiX ycayr no dopmam
COLMaNbHOrO 06CAYXMBaHUA, GUMHAHCUMpPYeMbIX 3a cyeT Ol4KeTHbIX acCUMrHOBaHM 6loasKeToB
cybbekToB Poccuiickolt desepaumn, a TakKe OnsiadynBaembiXx B COOTBETCTBUM C AOTOBOPaMM 3a cuyeT
cpeacTs GU3NYECKUX NNLL U (MAK) OPUANYECKMX NNULL;

8) 06 obbeme npeAoOCTaBAAEMbIX COLMAAbHbIX YCAYr 3a cyYeT BHAMETHbIX acCUrHOBaHWM
6loa)eToB cybbeKkToB Poccuitickoit degepaumm M B COOTBETCTBMM C [AOrOBOpamMM 3a CYeT CPeacTs
dusMyeckux anu n (Man) PUANYECKUX UL,

9) O Hanan4dmun J1VILI,€H3Mﬁ Ha ocyuiecTtBneHne AeATesibHOCTH, I'IOLI,I'IE)'KaUJ,Eﬁ NNUEH3NPOBAHNIO B
COOTBETCTBMUN C 3aKOHO4ATE/IbCTBOM Poccuinckol dJep,epau,MM;

10) o pMHaAHCOBO-X0O3AUCTBEHHOW AEATENbHOCTHY;

11) o npaBunax BHYTPEHHEro pacrnopsaka A4S NoJyyateneil CoLManbHbIX YCAyr, MpaBuaax
BHYTPEHHEro TPYA0BOro pacnopaaKa, KONNEeKTUBHOM A0roBOpeE;

12) o HanMumMM npeanucaHMii OPraHoOB, OCYLLECTBAAIOLWMX FOCYAAPCTBEHHbIN KOHTPOAbL B chepe
CouManbHOro 06CAyKMBAHUSA, U OTYETOB 06 MCNONHEHWUM YKa3aHHbIX NpeanucaHuii;

12.1) o npoBeaeHMM HE3aBUCMMOW OLEHKM KayecTBa OKasaHUA YCayr opraHusaumamm
couManbHoOro ob6cnyXKuMBaHMA, KOTOopas onpeaensercs Yno/JHOMOYEHHbIM denepanbHbIM OpPraHom
NCNOSIHUTENIbHOW BNacCTy;

(n. 12.1 BBeaeH PeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

13) 06 WHOW MHPOPMALMM, KOTOPAA pPa3meLLaeTcs, ONybMKOBLIBAETCA NO PeLleHnto NOCTaBLLMKA
COUMaNbHbIX ycayr u (unn) pasmelieHne, onybanKoBaHME KOTOPOWN ABAAOTCA 06A3aTeNbHbIMK B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickon Peaepaumn.
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3. UHpopmaLma M AOKYMEHTbI, YyKa3aHHbIe B YacTK 2 HACcTOALWEN CTaTby, NoanexKaT pasmeLLeHu o
Ha odMUMANbHOM CailTe NOCTABLMKA COUMaAlbHbIX ycayr B ceTn "UHTepHeT" N 06HOBAEHUIO B TeYEHMEe
gecatn paboumx gHei co AHA WX CO34QHUA, MNOJYYEHMA WAM BHECEHUA B HUX COOTBETCTBYHOLLMX
n3meHeHun. MopsafoK pasmelleHMA Ha OoPULMANbHOM CaliTe MOCTABLLMKA COLMANbHbLIX YCAYr B CETU
"UHTepHeT" n obHoBNEHMA MHPOPMaLMM 06 3TOM MOCTaBLUUMKE (B TOM YMCIe COAEepIKaHUe YKa3aHHOM
MHbopMauun n bopma ee NpefoCTaBNeHUs) yTBEPKAAETCA YNOJHOMOYEHHbIM deaepasbHbiM OpraHoOM
WCMOJIHUTE/IbHOM BAACTM.

4. YNOoNHOMOYEHHbIV deaepanbHbl OpraH UCMOIHUTENbHOM BNACTWU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®epepaumn, opraHbl MECTHOFO CaMOynpaBieHWA, OpraHM3aumMm CoLMaNbHOro
06CNYKMBaAHUA, YKa3zaHHble B YacTh 5 cTatbm 23.1 HacToawero ®efnepanbHOro 3aKoHa, obecneunBaroT
Ha cBoMx odUUMaANbHbIX canTax B ceTn "MHTepHeT" TeXHMUYECKYH0 BO3MOMKHOCTb BbipayKeHUs MHEHWUN
nosydaTeNaMmM COUMANbHbBIX YCAYr O KayecTBe OKasaHUA YCAYyr OpPraHM3auMaMM  COLMANIbHOIO
obcnyKMBaHuA.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NIPEAOCTABNEHUE COLULUANNBHOIO OBCNTYXKUBAHUA
Crtatba 14. ObpalieHue o NnpeaocTaBAeHUM CoUnanbHOro ob6cyKmMBaHua

OcHOoBaHMEM [A/1A PacCMOTPEHMSA BOMpPoOca O NPeAOoCTaB/NEHUM COUMANbHOIrO O0B6CNYyKMBaHMSA
ABNSAETCA MNOJAHHOE B MWCbMEHHON WKW 3/EKTPOHHOW Qopme 3asB/leHUe rpaxgaHuHa WAn ero
3aKOHHOro NpeacTaBUTeNA O NMPeaoCTaB/lieHUU coumanbHoro obcnyxusaHua nnbo obpalieHne B ero
MHTEpecax WHbIX TrpakdaH, obpalweHne Trocy4apCTBEeHHbIX OpraHoB, OPraHoB  MECTHOro
camoynpas/ieHns, OOLLECTBEHHbIX 0O6bEeAUHEHUI HEnocpeacTBEHHO B YMNOJHOMOYEHHbIM OopraH
cybbekta Poccuiickon ®Pepepaumm ambo nepefaHHble 3asBieHWe wWan obpalleHue B pamKax
MEeXKBe0MCTBEHHOIO B3aMMOAEeNCTBuUA.

Cratbsa 15. NpusHaHWe rpaxaaHnHa HY»KAaoWMMCA B COLMANbHOM 06CNYKNBaHUK

1. [park4aHWUH MPU3HaAeTCA HYXOAWMMCA B COUMASIbHOM O6C}'IY)KVIBaHMVI B CAay4dae, ecau
CywecTByroT cnegytouine 06CTOﬂTeI'IbCTBa, KOTOpble yxyAawakT MAM MOTyT yxXyawutb ycnosuAa ero
Kn3HeneATe/IbHOCTU:

1) nonHas WAM YacTMyHas yTpaTa CNocobHOCTM /MBO BO3MOMKHOCTM  OCYLLECTBAATb
CamMoobCyXKMBaHWE, CaMOCTOATENbHO MNepeaBurathca, 06ecneuynmBaTb OCHOBHbIE  KM3HEHHble
noTpebHOCTM B c1Ny 3ab60NEBaHMSA, TPABMbI, BO3PACcTa UAM HAANYMUA MHBANUAHOCTY;

2) Ha/n4yne B cembe MHBaIMAa UIN UHBAIMAOB, B TOM 4Yucne pE6EHKa-I/IHBaf|VI,£I,a nnn ,El,eTEﬁ-
MHBANINA0B, HYyXXOALWNUXCA B MOCTOAHHOM NOCTOPOHHEM yXO4€E,

3) Hanuume pebeHKa uan geteit (B TOM 4Ync/ie HAXOAAWMXCA MOA ONEKoW, NoneynTesibCTBOM),
MCMbITbIBAOLLMX TPYAHOCTM B COLIMabHOM aganTaLuuu;

4) oTcyTcTBME BO3MOMHOCTM obecnedyeHnsa yxoda (B TOM 4Yucie BPEMEHHOro) 3a MHBANMAOM,
pebeHKoM, 4eTbMU, a TaK¥Ke OTCYTCTBME MOMeYeHna Hag HUMMK;

5) Hannume BHYTPUCEMEMNHOTO KOHO/AMKTA, B TOM YMUCAE C AWLUAMM C HAPKOTMYECKOW uan
aNKOrOJIbHOM 3aBUCUMMOCTbIO, JIMLAMW, WMEOWMMMU NPUCTPACcTME K asapTHbIM WUrpam, JAuLamM,
CTPAAAOLWMMMN NCUXUYECKMMM PACCTPOMCTBAMM, HAZIMUME HACUINSA B CEMbE;

6) oTcyTCTBME ONpeneneHHOro MecTa XUTEeNbCTBA, B TOM YMCAE Y NLA, HEe AOCTUTLLIEro Bo3pacTa
ABaguaTM Tpex eT U 3aBepluiMBliero npebbiBaHWME B OpraHU3aumu aas OeTen-cupoT U aeTen,
ocTaBlIMXCA 6e3 nonevyeHns poauTtenen;
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7) oTcyTcTBME PaboTbl M CPEACTB K CYLECTBOBAHMIO;

8) HanuuMe WHbIX OBCTOATENbCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMM aKTaMKU CybbekTa
Poccuitckoit  Pepepaumm  NpuMsHaHbl  yXYAWAOWMMM  UAM  CNOCOBHBIMKM  YXYAWWUTL  YCNOBUA
KU3HELEeATENbHOCTM FpaXKaaH.

2. YNonHOMOYEeHHbI opraH cybbeKkTa Poccuitickoit Pepepaumm NPUHUMAET peLleHne 0 NPU3HAHUK
rpaxgaHuvHa HyXAaowWwumMca B couManbHOM obcnyxuBaHum amnb6o o6 OTKase B COUMANbHOM
06CNyKMBaHMM B TedeHMe NATU paboumx AHel ¢ paTtbl Nogauu 3assaeHus. O MPUHATOM peLleHUU
3aABUTENb UHPOPMUPYETCA B MMCbMEHHOMN WU 3NEKTPOHHOW dopme. PelwleHne 06 OKazaHUM CPOYHbIX
COUMANbHbIX YCAYT NPUHUMAETCA HEMEA/IEHHO.

3. PeweHne o6 oTKase B cOUMANbHOM OOCAYKMBAHUM MOXKET ObITb 06¥KanoBaHO B cyaebHOm
nopsake.

Cratba 16. UHamMBMAayanbHaa nporpamma

1. UHanBuAayanbHasa NporpaMmma AiBASETCA AOKYMEHTOM, B KOTOPOM yKa3aHbl popma CoLManbHOro
06CNyKMBaAHUA, BUAbI, 06bEM, NEPUOAMYHOCTb, YCAOBUA, CPOKM MPeAoCTaBieHNA CoLmanbHbIX YCAyT,
nepeyeHb PEKOMEHAYEMbIX MOCTaBLLMKOB COLMAbHbIX YCAYT, @ TaKKe MeponpuATUA Mo COLManbHOMY
COMPOBOMAEHUIO, OCYLLECTBASEMbIE B COOTBETCTBUM CO CTaTbhel 22 HacToAwero PeaepanbHOro 3aKoHa.

2. WHausuayanbHaa nporpamMmma COCTaBAAETCA MCXoAs M3 noTpebHOCTM rpaxgaHuHa B
COLMaNbHbIX YCAYyrax, NepecMaTpnBaeTca B 3aBUCUMOCTU OT USMEHEHUA 3TON NOTPebHOCTU, HO He perke
yem pas B Tpu roga. NepecmoTp MHANBUAYANbHOW NPOrPaMmMbl OCYLLECTBASETCA C YYETOM PE3yNbTaToB
peann3oBaHHOW UHAMBUAYANLHON NPOrPamMMbI.

3. MHguBuAayanbHaa nNporpaMmma Aaa rpakAaHWHa UMW ero 3aKOHHOro npeacraBuTens MmeeT
peKoMeHAaTebHbIN XapaKTep, 415 NOCTaBLMKA COLMANbHBIX YCAYT - 06A3aTeNbHbIN XapaKTep.

4. HavBMAyaibHas NPorpamma COCTaBASETCA B BYX IK3eMNAPax. DK3eMNAApP MHAMBUAYANbHOW
nporpammol, MNOANUCAHHBLIA  YNONHOMOYEHHbIM opraHom cybbekta Poccuitckolt  Degepauumy,
nepenaeTcs rpaxgaHuUHy AW ero 3aKOHHOMY MpPeACTaBUTENO0 B CPOK He Bosee yem AecATb paboumx
AHEeN co AHA NoLaun 3asB/IEHUA TPaXKAaHUHA O NPeAoCTaB/EHUN COLMANbHOTO 0bCayKuBaHUA. BTopoit
3K3eMNAsAp MHAMBMAYANbHOM NPOrpammbl OCTAaeTCs B YNOJIHOMOYEHHOM opraHe cybbekTa Poccuinckoit
depepaunn.

5. B cnyyae M3MEHEHMA MEeCTa KMUTeNbCTBA MOJyYyaTens CoLManbHbIX YCAYyr MHAMBUAYaAbHan
nporpamMmma, COCTaBAEHHAA MO MPEXHEeMy MECTY KMTE/NbCTBA, COXpaHAeT cBoe AeicTBue B obbeme
nepeyHA couManbHbIX YCAYr, yCTaHOB/AEHHOro B cybbekTe Poccuiickoit deaepaumm no HOBOMY MeCTy
XUTENbCTBA, A0 COCTAaBAEHUA UHAMBUAYANbHOW NPOrPammMbl MO HOBOMY MECTY }KUTE/bCTBa B CPOKU U B
nopsiaKe, KOTOpble YCTaHOBAEHbI HACTOALLLEN CTaTbel.

Cratba 17. Jorosop o0 npefocTaBieHUn CoLManbHbIX yCyr

1. CoumanbHble ycayrn  npenocCtaBaATCA rpaXaaHMHy Ha OCHOBaHMKM  O0rosopa O
npegocrasieHnMn COounaJZibHbIX YCAYyr, 3aK/KO4Yaemoro mexay nocCTaBWMKOM COUMabHbIX yCnyr wu
rpaxXgaHMHOM wan ero 3aKOHHbIM npencraBuTeniem, B TeYeHUe CyTOK C AaTbl npeacraBieHuA
MHLI,MBI/IAyafIbHOf/‘I nporpammsbl NOCTaBLWKMKY COUMA/IbHbLIX YCAYT.

2. Cyu.l,eCTBeHHbIMVI ycnoBuaAMM O0roseopa O npeaocrtaBieHUM counazibHbIX yCayr ABAAKOTCA
nonoXeHumAa, onpeaesieHHbie MHLI,MBM,D,yaﬂbHOVI I'IpOFpaMMOVI, d TaKXe CTOMMOCTb COLMa/IbHbIX YCNyr B
C/Qlydae, eC/ih OHU NPeaocCTaBaAOTCA 3a NAATY NN YaCTUYHYIO NAaaTy.

3. OTHOWeEHNA, CBA3AHHbIE C UCMOJHEHUEM Aorosopa O npeaocCtaBieHMnN COLMaNbHbIX YCAYT,
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perynmpyroTca B COOTBETCTBUM C 3aKOHO4ATeNbCTBOM Poccuitickoit degepauun.
CraTba 18. OTKa3s oT coumnanbHOro 06CcnyKMBaHMA, COLMANBHOM yCayru

1. TpakgaHWUH WMAM ero 3aKOHHbIA MPeaAcTaBUTENb MMEET MPABO OTKAa3aTbCA OT COLMANBbHOTMO
obcnykumBaHmAa, coumanbHon ycnyrn. OTKas odopmnseTca B NUCbMEHHOW ¢opme M BHOCUTCA B
WHAMBUAYANbHYO NPOrpammy.

2. OTKa3 nony4yatensa CouMasnbHbIX YCAYr WUAW ero 3aKOHHOTo NpeacTaBUTeNs OT COLMaNbHOTo
obCcnyKMBaHMA, COUMANbHOM YyCayrM ocBObOXKAAeT YNONHOMOYEHHbINM opraH cybbekTa Poccuiickoit
desepaumn 1 NOCTABLMKOB COLMAJbHBIX YCIYT OT OTBETCTBEHHOCTM 3a NPeAoCTaB/leHne CoLMaNbHOro
06CNyKMBAHUA, COLMANBHOM YCNYTN.

3. paxkgaHWUHY WMAM MOAy4YaTeNtlo COUMaNbHbIX YCAYr MOXKET 6biTb OTKa3aHo, B TOM u4uc/e
BPEMEHHO, B MPEAOCTaBNEHUN COUMANbHBIX YCAYr B CTauMoHapHol ¢opme B CBA3KM C HaaMuMem
MEAMLMHCKMX MNPOTUBOMOKA3aHWiA, MnepedyeHb KOTOPbIX YyTBepKaaetcA denepanbHbiM OpraHom
NCNOJIHUTENbHOMN BNACTU, OCYLLECTBAAIOLWMM GYHKLMM MO BblpaboTKe M peanmsaumm rocysapcrBeHHoM
MOJMTUKM W HOPMATUBHO-MPABOBOMY PEry/iMpoBaHuIo B coepe 34paBOOXpaHeHUs. TaKon OTKas
BO3MOKEH TOJIbKO MPU HA/IMYMM COOTBETCTBYIOLLETO 3aK/OYEHUA YMNOJHOMOYEHHOW MEAULIMHCKON
opraHusaumm.

nasa 6. POPMbl COLUMAJIbHOIO OBCNYXKUBAHUA, BUAbI
COUMANDBHbIX YCNYT

Crtatba 19. ®dopmbl coLMabHOTO 06CAYKUBAHUSA

1. CoumanbHble ycayrn NpeaocTaBastoTca Ux nonyyatensam B Gopme CoumanbHOro ob6ciyKmBaHms
Ha AOMY, UM B NOAYCTaLMOHApHOM GopMe, N B CTaLMOHapHOM dopme.

2. CoumanbHble ycAyrM B MOAYCTAUMOHApHOW ¢opme NpeaoCcTaBAAOTCA WX Nojayvyatensm
opraHusaumen counanbHOro obeayKMBaHMA B onpeaeneHHoe BPems CyTOK.

3. CoumanbHble ycayru B CTauMoOHapHoOM ¢opme npeaocTaBAAlOTCA MX NoaydaTensm npwu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbI MHANBUAYabHON NPOrpammMmoin) amn NATUAHEBHOM
(B Hegento) KpyrnocyToMHOM MPOXKMBAHUM B OpraHM3aumMmM coumanbHoOro obcnyskmaHma. Monydyatenu
CoLManbHbIX YCAYr B CTaUMOHapHOW dopme 06ecneymBaloTCcA KUAbIMM MOMELLEHUSAMM, a TaKKe
nomeLLeHUAMM ANA NpeaocTaBNeHUA BUAOB COUMANbHbIX YCAYr, NpeayCMOTPEHHbIX NyHKTamu 1 - 7
cTatby 20 HacTosAwero desepanbHOro 3aKoHa.

4. Mpw NpeaocTaBAEHUN COLMANBHBIX YCAYT B NONYCTaLMOHAPHON popme WM B CTaLMOHAPHOM
dopme f0NKHbI BbITb 06ecneyeHsbl:

1) BO3MOXHOCTb cCoONnpoBOXAeHMA nNnoaydyatena couumanbHbIX yCcayr npu nepeasueHMn no
TEPPUTOPUN OpraHM3aunn coumnasibHOro 06C}1y)KMBaHMFI, d TaKXe npu nonab3oBaHUU YyCayramu,
npeagocrasaaembiMmn Takom opransaumeVl;

2) BO3MOXHOCTb A/ CaMOCTOATENbHOIO MepeaBUMKEeHMUA Mo TeppuTOpMM  OpraHusauum
COLMaANbHOTO 06C/NYKUBAHUSA, BXOAQ, BbIXOAA U NepeMELLLEHUA BHYTPU TaKOW opraHn3auum (B Tom yncne
ANA nepenBUKEHUA B KPECNax-KONSCKax), 41 OTAbIXa B CMAAYEM MOJIOKEHMM, @ TaKKe AOCTYMHOe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMaLMW;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHWNI TOI0COBBIMU COODOLLEHNAMM, OCHALLLEHME OpraHM3aLnm
COUMANbHOrO OBOCAYKMBAHUA 3HAKaMW, BbINOJIHEHHbIMU penbedHO-ToYeUHbIM WpudTom Bpaiins,
03HAaKOMJ/IEHWE C UX MOMOLLbIO C HAANMUCAMM, 3HAKAMM N MHOW TEKCTOBOW U rpaduyeckoit Hpopmaumen
Ha TeppuUTOPUWM TaKOM OpraHM3auMu, a TaKKe AONYyCcK TUdaocypaonepeBoAuYMKa, LOMNYCK CobaK-
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NPOBOAHUKOB;

4) pybnnpoBaHWe ronocoBor MHOOPMALMM TEKCToBOM MHOOpMaLMen, Haanucamu u (1Mau)
CBETOBbIMW  CUTHafamu, MHOOPMUPOBAHME O MNPEeAOCTaBAsSEMbIX COLMafbHbIX  ycayrax ¢
MCMO/Ib30BaHMEM PYCCKOTO ¥KECTOBOIO fA3blKa (CypaonepeBosa), LONYCK CypAOnepeBoaYMKa;

5) okazaHue NHbIX BUA0B NOCTOPOHHEN MOMOLLIN.

5. TpaxkpaHe M3 uyucia uL, ocBOBOXKAAEMbIX M3 MECT AuUWeHus cBoboabl, 33 KOTOpbIMKW B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Pegepaumnn ycTaHOBAEH agMUHUCTPATUBHBIN Haa30p
M KOTOPblE YAaCTUYHO WM MONHOCTbIO YTPATUAM CMOCOBHOCTb K CaMoOoBCNYKMBAHMIO, MPU OTCYTCTBUM
MEAMLMHCKMX MPOTMBOMNOKA3aHUM M MO WX JIMYHOMY 33ABJEHUIO NPUHMMAIOTCA Ha couMasbHoe
ob6CNyKMBaHME B CTaUMOHapPHblE OpPraHM3auMM COLMANLHOTO OBC/AYKMBAHMA CO  CrNeuuanbHbIM
coynanbHbim O6C}1y)-KVIBaHVIeM B nopAaagke, yCTaHOB/EHHOM HOPMATUBHbIMMU MNPaBOBbIMKU aAKTaMMU
cybbekToB Poccuitickoit Pepepauuu.

6. Bonpocbl npvema B CTaUMOHapHble OpraHU3aLMM COUMANbHOTO OBCNYKMBAHUA U BbIMUCKU U3
TaKMX  OpraHusauuii vy,  CcTpagalowmx  MCUXMYECKUMMU paccTpoicTBamMM,  PeryampytoTcsa
3aKoHoZaTeIbcTBOM Poccuiickolt Pepepaumm o NCUXMATPUYECKON MOMOLLM.

Cratba 20. Buapl counanbHbIX ycnyr

Monyyatenam coumnasibHbIX YCAYr C Y4EeTOM UX MHOMBUAYASIbHbIX FIOTpE6HOCTEVI npeaocTaBaAOTCA
cneaywouime snabl CoOunanbHbIX YCNyr:

1) coumanbHo-6bITOBbIE, HAaNpaBNeHHble HA MOAAEPrKaHME KMU3HEeAEATe/NbHOCTM noJsyyatenei
COLMaNbHbIX YCAYT B BbITY;

2) couManbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha NoAAeprkaHWMe M COXpaHeHue 340PO0BbA
nosyyateniel coumanbHbIX YCAYr MyTeM OpraHuM3auMu yxo[a, OKasaHMA COAENCTBMA B MpoBeAeHMM
0340POBUTE/IbHbBIX MEPOMNPUATUI, CUCTEMaTUYECKOro HabatoaeHMA 3a NoayYaTeNaAMM COLMaANbHbIX YCayr
[ON1A BbIABNEHWA OTK/IOHEHWIA B COCTOAHUM MX 340POBbS;

3) couManbHO-NCUXONOTMYECKME, NPeaycMaTpuBalOLLIMe OKasaHWe TMOMOLM B  KOPPEeKLMM
NCMXO/IOMMYECKOrO COCTOSHMA MOAydYaTeneit coumnanbHbiX YCAYr ANA aganTaumm B coumansHol cpeae, B
TOM YMCNE OKA3aHWE NCUXON0TMYECKON MOMOLLM aHOHUMHO C UCNOb30BaHMEM TenedoHa A0BEPUS;

4) coumanbHO-NeaarorMyeckne, Hanpas/ieHHble Ha NPOPUNAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUM NNYHOCTU MOAyYaTenel coumanbHbiX YCayr, GOpMMpPoBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aLmio UX A0CYra, OKasaHMe NOMOLLM CEMbe B BOCMUTaHUN AeTel;

5) coumanbHO-TPYAOBbIE, HaNpaB/eHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B pelleHnn
Apyrvux npobsiem, CBA3AHHbIX C TPYA0BOMN aganTtauuen;

6) cCouManbHO-NpaBoBble, HaMpaB/iEHHble Ha OKa3aHMEe NOoOMOoLWWM B MOJIYyHEHUUN HOPUANYHECKUX
ycnyr, B TOM 4ucne 6ECI'U'IaTHO, B 3allKUTE NpaB U 3aKOHHbIX NHTEPECOB I'IOJ'IV'43T€I'I€I7I CouManbHbIX YCAYT,

7) ycnyru B LuenAax nosbilleHMA KOMMYHUKATUBHOIO NOTEHUMANA nonyaneneﬁ COLMaNbHbIX YCAYT,
MMerwnx orpaHn4yeHnAa XnM3HeaeAaTesibHoOCTHU, B TOM Yucne AETeﬁ-MHBaﬂM,ﬂ,OB;

8) cpoyHble couManbHble YCAYTH.
Cratba 21. CpoyHble counanbHble yCenyru

1. CpouHble coumanbHble YyCNyrn BKAOYALOT B cebs:


consultantplus://offline/ref=78C851285AB4175B4273C112971B9628AA0383A32328482ACF880F31ED528F3A71EE4E2727564CBED4IDH
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628AA0285A72322482ACF880F31ED528F3A71EE4E2727564FB8D4IAH

1) obecneyeHune becnnaTHbIM ropAYUM NUTAHUEM UAN HabopaMm NPOAYKTOB;
2) obecneyeHne oaexaomn, obyBblo M APYrMMM NpeameTamn NepBoit HeobXoANMOCTH;
3) copeiicTBME B NOJYYEHUN BPEMEHHOTO KMU/IOFO NOMELLEHUS;

4) copeiictBME B NONYYEHUU HOPUAMUYECKON MOMOLIU B LLeNAX 3aLLUTbI MPaB U 3aKOHHbIX MHTEPECOB
nosiyyatenen coumanbHbIX yCayr;

5) COAEVICTBMG B Mosly4eHUn 3KCTp€HHOl7I NMCUXONOrNYECKOM nomowmn C npuBnevyeHnem K aTOM
pa60Te ncnxonoros v CBFILLI,GHHOCI'IymMTEI'IEﬁ,‘

6) MHble CPOYUHbIE CoLMasbHbIE YCAYTHU.

2. MNpepocTaBieHne CPOYHbIX COLMANbHBIX YCAYT B LIEAAX OKa3aHWA HEOT/IONHOW MNOMOLLM
OCYLLECTBNAETCA B CPOKKW, OBYCNOBAEHHbIE HYMKAAEeMOCTbiO MNOJyyaTens coumanbHbix ycayr, 6es
COCTaB/IeHUA WHAMBUAYaNbHON nporpammbl M 6e3 3aKkalo4YeHMAa [orosopa O NpeaocTaB/ieHUu
coumanbHbIx yenyr. OcHoBaHUEM ANA NpeaocTaBAeHMUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aABNEHNe
nosiydaTens CouManbHbIX YCAYT, a TaKXKe MoayYyeHne OT MeAMLMHCKMX, 0B6pa3oBaTeNbHbIX WUAU WUHbIX
opraHv3auuii, He BXOAALIMX B CUCTEMY COLMaNbHOrO OB6CAYXUBAHUA, MHOOPMaLMM O rpakaaHax,
HY)XOAoWKUXCA B NPefoCcTaBAeHUM CPOYHbIX COUManbHbIX ycayr. Moatsep:kaeHMem npeaocTasaeHmn
CPOYHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOUHbIX COLMANbHbIX YCAYT, COAEPHKaLLMUiA
cBeAeHMA O nosydaTtene M MocTaBLMKe 3TUX YCAYr, BMAAX NPeAoCTaBAeHHbIX CPOYHbIX COLMaNbHbIX
YCAYr, CpOKax, AaTe 1 06 ycnoBuax Ux NpeaoctaBaeHna. AKT 0 NpeaocTaBieHUn CPOYHbIX COLMabHbIX
YCAYr NOATBEP}KAAETCA NOANUCHIO UX NoJsyyaTensa.

Cratba 22. CogeiicTBue B NPenoCTaBAEHUN MEOMULMHCKOM, NCUXONOMMYECKOW, negarormyeckon,
IOPUOMYECKOM, COUMANbHOM MNOMOLWIM, He OTHOCAWENCA K CcouManbHbIM ycayram (couuwanbHoe
COMPOBOXKAEHME)

1. MNpun HeobxoANMMOCTM FpakgaHam, B TOM YMC/e POAUTENAM, ONEKyHaM, MNOMNeYynTenam, MHbIM
3aKOHHbIM NPeACTaBUTENSAM HECOBEPLLUEHHONETHUX AETEN, OKa3bIBAETCA COAENCTBME B NPELOCTaBAEHUMU
MEeAULMHCKON, TMNCUXOJIOTMYECKOM, MNeaarorMyeckoin, PUANYECKON, CcouManbHOM MOMOLLKM, He
OTHOCALLENCA K COLMaNbHbIM ycayram (coumanbHoe CONPOBOXKAEHME).

2. CouuanbHoe COMNPOBOMXAEHWE OCYLLECTBAAETCA NyTemM MPUBJEYEHUS  OpraHM3auuii,
NpegoCTaBAAIOLWMX TaKyto NOMOLLLb, Ha OCHOBE MEKBEAOMCTBEHHOrO B3aMMOALENCTBMA B COOTBETCTBUM
Co cTaTbei 28 HacTosuwero ®eaepanbHOro 3akoHa. MeponpuaTMA NO COLMANbHOMY COMPOBOMKAEHMIO
OTpaXkaloTca B MHAMBUAYANbHOW Nporpamme.

Fnhasa 7. OPTAHU3ALUUA NPEAOCTAB/IEHUA COUUANIBbHBIX YCNYT
CraTbs 23. OpraHusaumm colmanbHOro obcnyKuneaHmsa

1. Opl'aHVI3aLI,VIF|MI/I CouManbHOIo O6C}1y>KVIBaHVIﬂ ABNIAKOTCA OpraHunsauunn, ocyuiecrendarowme
coumanbHoe 06CI'Iy)KVIBaHVIe Ha OOMYy, NOAyCTaunoOHapHOE CcouunaibHOE O6Cﬂy>KMBaHI/Ie, CTalMOHapHoe
coumanbHoe 06CJ'IY)KI/IBaHI/Ie.

2. OpraHu3aumm coumanbHoro obcnyxmeaHuA B cybbekTax Poccuiickoih ®eaepaLmm co3garotces m
OENCTBYIOT C y4eTOM METOAMYECKUX PEKOMEeHZaLMIi No pacyeTy noTpebHocTeln cybbekToB Poccuiickon
depepaunn B pasBUTMM CETU OPraHM3aLLMii COUMANLHOTO 0BCNYKMBAHMA U B COOTBETCTBUM C NPaBUIaMM
OpraHvM3aumMmM  OenaTeNbHOCTM  OpraHM3auuit  CouManbHOrO  OBCAYXKMBAHMA, UX  CTPYKTYPHbIX
noapasaeneHui.

3.B roCygapcCTBEHHbIX OpraHMN3aumnAax couunasibHOro O6C}'IY)'KVIBaHVIF| CO0344al0TCA nonevyntenbCKkne
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coBeTbl.

4. CTpyKTypa, nopsgok ¢GopMMPOBaHMA, CPOK MOJHOMOYUIA, KOMMETEHLMSA MNOMNeYnTe/IbCKoro
coBeTa W MOpAAOK MPUHATMA MM peleHUi onpeaenstoTca YCTaBOM OpraHM3aumMm CouMasbHOro
06CNY)KMBAHMA B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoli ®depepaumm Ha OCHOBaHMM
NPUMEPHOTo NOJIOKEHWA O NOMEYUTEIbCKOM COBETE OPraHmM3aummn coLmManbHOro 06CyKMBaHUSA.

KoHcynbTaHTlAOC: NnprMmeyaHme.

KoopanHauma geatenbHocTU U obuiee meToguyeckoe obecrneyeHue npoBeneHUs He3aBUCUMOW
OLLEHKM KayecTBa OKasaHUA Yycayr opraHusaumsmm B cdepe coumanbHoro obcny:KmMBaHuA
ocyuwiectBasAoTca deaepasibHbIM OPraHOM MCMNONAHUTENbHON BNACTWU, OCYLLECTBAAIOWMM GYHKUMM NOo
BblpaboTKe M peannsaumm rocyAapCTBEHHON MOJUTUKNU U HOPMATMBHO-MPABOBOMY PErY/IMPOBAHUIO B
chepe coumanbHOWM 3alLUTbl HaceNeHua, B NOpsAAKe, yCTaHoBNeHHOM [lpaButenbctBom Poccuinckol
depepaunn (PegepanbHblii 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBucMmaa OUEHKA KayecTBa OKA3aHWMA YCAYr OPraHu3aumMamm COLMANIbHOrO
obcnyKuBaHus

(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumasn oueHKa KayecTBa OKasaHMA YCyr OpraHM3aumaMm CouManbHOro 0b6CNyKMBaHMUSA
ABAAeTcA oAHOM M3 ¢Gopm OOLLECTBEHHOTO KOHTPOASA U NPOBOAUTCA B LEAAX NPeaocTaBieHus
nosiydaTesIaiM COUMaAbHbIX YCAyr MHOOPMaUMM O KayecTBe OKasaHWa YCAyr OpraHusauusamu
COUManbHOro 0bCnyKMBaHMA, a TaKXKe B LEeNAX NOBbIWEHMA KayecTBa UX AeATe/IbHOCTU.

2. HesaBMcMMan oLeHKa KavecTBa OKasaHWA YCIYr OpraHM3aLusammn CoumanbHOro obeayKuBaHms
npeaycmaTpMBaeT OLLEHKY YCI0BUIA OKasaHWA YCAyr No TakMm OBLLMM KPUTEPMAM, KaK OTKPbITOCTb M
AOCTYMHOCTb MHpOpMauum 06 opraHM3auMmM COLMANbHOTO OBCAYXKMBAHMA; KOMPOPTHOCTL YC/NOBUIA
NpesoCcTaBAEHMA COLMANbHbIX YCAYT U AOCTYNHOCTb UX NOJIyYEeHWA; BPEMA OKUAAHMA NpesoCTaBAeHUs
coumanbHoOl ycnyrn; AobporkenatenbHOCTb, BEXK/AMBOCTb, KOMNETEHTHOCTb PAabOTHWKOB OpraHusauuii
coumanbHOro o6cNyKMBaHUA; YA0BNETBOPEHHOCTb KAYECTBOM OKa3aHMA YCAyr.

3. HesaBucMManA OLEHKA KayecTBa OKa3aHWA yC/yr opraHu3aumamu coumanbHoro obenyxmnsaHus
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMWU HacTosWen cTatbu. MpuM NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCAYr OpraHuM3aumsmMmn COUMANbHOTrO OBCNYKMBaAHMA WCMONb3yeTca
obwenoctynHaa MHPopmaLma 06 opraHM3auMAX COLMANbHOTO OBCAYKMBAHUSA, pasmelLlaemMas TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCKMMaAsA OLLEHKA KA4yecTBa OKa3aHMUs YCAyr OpraHu3aumsaMm COLMANbHOIO 06CNyK1BaHUA
NPOBOAMTCA B OTHOWEHMW OPraHM3auMii COUMANbHOrO OBCNYXKMBAHUA, HAXOOALWMXCA B BeAEHUU
denepanbHbiX OPraHOB MUCMOJAHUTENbHON BAACTW, W OpPraHM3aumin  coumanbHOro 06CAYKMBaHUA
cybbekToB Poccuitickoit Pegsepauunmn, ApyrMx opraHvMsauuii coOuManbHOro 06CAyXMBAHMA, B YCTaBHOM
Kanutane KoTopbix p[ona Poccuitickonn Pepepaunn, cybbekta Poccuiickoit depepaumm  man
MyHMUMNANbHOro 06pa3oBaHMA B COBOKYMHOCTM MpPeBbllAeT MNATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHMM MHBIX HEFrOCYAAPCTBEHHbIX OPraHM3auUmii COLMaNbHOIo 06CNYKNBAHUA, KOTOPbIE OKa3biBaloOT
rocyAapCTBeHHble, MyHMUMNAAbHbIE COLMaNbHbIE YCAYTH.

5. B uenax cospgaHuA YCI'IOBMﬁ Ana opraHmsaunn nposeneHuA He3aBUCUMOM OLLleHKM KayecTBa
OKa3aHwmA ycnyr opraHnsaunamm coumasibHOro O6CI'IY)'KMBaHVI‘r'IZ

1) ynonHomoueHHbI peaepanbHblit OpraH UCMONHUTENIbHOM BAACTU C y4acTMEM ObLLLECTBEHHbIX
OpraHusaumn, obLLEeCTBEHHbIX obbegMHeHU noTpebutenein (ux accoumauumii, cotosos) (manee -
oblecTBeHHble oOpraHM3auum) GopmmupyetT OB6LIECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOIA
OLEHKM KayecTBa OKasaHuA YCAyr OpraHU3auMaMM COLMANbHOTO OOC/AYXKUBAHUA W yTBEPXKAAET


consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90482A82F20482ACF880F31ED528F3A71EE4E2727564CBED4IBH
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90585A02121482ACF880F31EDD5I2H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90481A82E29482ACF880F31ED528F3A71EE4E2727564EBBD4IAH
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90481A82E29482ACF880F31ED528F3A71EE4E2727564EBED4IBH

nonoXeHne o0 Hem;

2) ynonHomoueHHble opraHbl CybbekToB Poccuiickoin degepaumm € ydyactuem Ob6LLECTBEHHbIX
opraHmsaunit GopMUpPYIOT OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUMCMMOW OLEHKM KayecTBa
OKasaHuA yCcayr opraHu3auuamMmn couManbHOro OOCAYXKMBAHMA, PACMNOJIOKEHHBIMU Ha TEPPUTOPUAX
cybbekToB Poccuinckon Pepepaunm, U yTBEPKAAIOT NOJIOKEHUE O HUX;

3) opraHbl MECTHOro Ccamoynpas/ieHMs C ydyacTmem oO6LWEecTBEHHbIX OpraHu3aunin Brnpase
dopmunpoBaTh 06LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANbHOTO OBCAY)KMBAHUA, PACNONOMKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pa3oBaHNit, U YTBEPKAATb MONONKEHME O HUX.

6. [oKasaTenu, xapaKkTepusylolimMe oblwue KPUTEPUM OLEHKM KavyecTBa OKasaHua ycayr
OopraHnsaunAmMmM, yKasaHHbIMMU B 4YacCTu 4 HaCTOﬂU.LeVI CTaTbMH, YCTaHaBAMBAIOTCA YMNO/IHOMOYEHHbIM
depepanbHbiM  OpPraHOM  WCMONHUTENbHOM BacTM € MpenBapuTeNibHbIM — 0BCYKAEHWEM  Ha
obuecTBeHHOM coBeTe.

7. Mo peweHMIO YyNOJAHOMOYEHHOro ¢enepanbHOr0 OpraHa WCMOJHUTENbHOW  BAacTy,
YNO/IHOMOYEHHbIX OpraHoB cybbekTtoB Poccuitickon  dPepepaumm  UAM OPraHOB  MECTHOro
camoynpasneHna GpyHKUMKM 0BLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa
OKas3aHWA yCaAyr OpraHW3auusamMM  COLMANbHOrO OOCAYKMBAHUA MOTYT ObiTb  BO3/IOXKEHbl Ha
CylLecTByloLMe NPU 3TUX opraHax obLlecTBeHHble COBeTbl. B Taknx caydyaax obliecTBeHHble coBeTbl Mo
nNpoBeAeHUI0 HEe3aBUCMMOW OLEHKM KadyecTBa OKasaHuAa YCAyr OpraHvM3auMaMm  COLMaNbHOro
06CNYKMBaAHUA He CO3AatoTCA.

8. O6lLecTBeHHbI COBET NO MNPOBEAEHUI0 HE3aBMCMMOWM OLEHKM KayecTBa OKasaHuA ycayr
opraHM3aumMAMK CoLManbHOro obcayKmMBaHua bopmupyeTca Takum obpasom, 4Tobbl Bblna UCKAOUYEHa
BO3MOXHOCTb BO3HUKHOBEHUA KOHPAMKTA MHTepecos. CocTas obLecTBeHHOro coseta GopmmupyeTca 13
yncna npeacTraBuTeNnen obLLECTBEHHbIX OpraHnsaumin. YMcno YneHoB o6LLECTBEHHOMO COBETA HE MOXKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 06LW,ecTBEHHOro COBETa OCYLL,ECTBAAOT CBOK AeATE/NbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaumsa o AeAaTeNbHOCTM 0bLWEeCcTBEHHOro COBETa Pa3MeLLaeTCss OpraHom
rocyapCTBEHHOM BNACTW, OPraHOM MECTHOIO CamoymnpaB/ieHUs, NPU KOTOPbIX OH CO34aH, Ha CBOem
odumumnanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMAs OLEHKA KayecTBa OKasaHWA YCayr OpraHM3aLmamMmn COLManbHOro 0bCayKnBaHus,
opraHusyemasi 06LLeCTBEHHbIMW COBETaMM MO ee NPOBEAEHMIO, MPOBOAMTCA He Yalle Yem OAMH pas3 B
rof 1 He perke Yem OAMH pas B TpU roaa.

10. O6LLI,€CTB€HHbIe coBeTbl MO nposeaeHUo He3aBMCUMOM OUEeHKMN OKa3aHuAa ycnayr
OopraHnsaumMaAmm coumaabHOro O6C}1y)KMBaHMF|I

1) onpeaenAarT nepeyHu opraHmsau,Mﬁ coumnanbHoro O6C}1y)KMBaHVIFI, B OTHOWEHUN KOTOPbIX
nposoanTCA HeE3aBUCUMAA OLLEHKA,

2) dopmMmupyloT NpeanoXKeHUA AN Pa3paboTKM TEXHUYECKOTO 3a4aHuA A1 OpraHM3aumumn, KoTopas
ocyuiecTensieT cbop, 06obLweHMe U aHaNU3 MHPOPMALMKM O KayecTBe OKasaHWA YCAyr OopraHM3auusamm
coumanbHOro obcayKuBaHMA (Janee - onepaTop), NPUHUMAIOT y4yacTMe B PACCMOTPEHMM MPOEKTOB
AOKYMEHTaUMM O 3aKynKax paboT, ycayr, a TaKkKe MPOEKTOB roCyAapCTBEHHOro, MYyHUUMNANbHOIO
KOHTPAKTOB, 3aK/l04YaeMblX YMOJHOMOYEHHbIM denepasbHbIM OPraHOM MWCMOJIHUTENbHOM BACTy,
YNOAHOMOYEHHbIMX OpraHamu cybbekToB Poccuiickoit ®degepauym UM opraHamum  MECTHOro
camoynpasneHusa C onepaTopom;

3) ycTaHaBAMBAOT NpPU  HeoBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHUA  ycayr
OpraHM3auMAMM COLMANbHOIO 06CNYKMBAHUA (AONONHUTENBHO K YCTAaHOB/AEHHbIM HACTOALLEN cTaTbei
o6WUM Kputepumam);
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4) ocyWw,ecTBAAKT HE3aBUCUMYIO OLLEHKY KauyecTBa OKasaHWA YCayr opraHusaumamMmn CoumManbHOro
ob6cnyXuBaHUA ¢ yyeTom MHbOpPMaLMK, NpeacTaBNeHHON OnepaTopom;

5) npeAacTaBnslOT COOTBETCTBEHHO B YMNOJHOMOUYEHHbIN deaepasibHbli OpraH MCMNOAHUTENbHOM
B/IaCTW, YMNO/NHOMOYEHHble opraHbl cybbektoB Poccuiickon depepaumu, opraHbl  MeECTHOro
camoynpas/fieHns pesy/bTaTbl HE3aBUCMMOW OLLEHKM KayecTBa OKasaHMA YCAyr OopraHusaumamum
counanbHOro o6CcNyKMBaHUA, a TaKkKe NPeanoXKeHns 06 yaydlleHUn KavyecTBa UX AeATeIbHOCTU.

11. 3aknoyeHMe rocyAapCTBeHHbIX, MYHUUMMNA/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606weHuio M aHanuMly WMHGOPMaUMM O KayecTBe OKasaHWA ycayr
OpPraHM3aLMAMM COLMANBHOTO 0BCNYKMBAHUA OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuiickolt depepaunm O KOHTpPaAKTHOM cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHnn rocyLapCTBEHHbIX WM MYHULMNANAbHLIX HYXXA. YNOJHOMOYEHHbIM deaepanbHbli opraH
MCMONHUTENBHOW BAACTW, YNOJHOMOYEHHbIE OpraHbl roCyAapcTBEHHOM BNAcTU cyb6beKkToB Poccuitckoi
denepaunn, opraHbl MECTHOrO CaMOYMNpaBAEHUs MO pe3yabTaTaM 3aKAHUYeHMA ToCYyAaPCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB 0pOpMAAIOT pelleHne 06 onpegeneHuM onepatopa, OTBETCTBEHHOTO 3a
npoBeAeHWe HEe3aBUCMMOWM OLEHKM KAYecTBA OKa3aHUA YCAyr OpraHusauusasmMu  COLMAJIbHOTO
0bCNyKMBaHUA, a TaKXKe MpuM HeobxoAMMOCTM MpPeAoCTaBAAT onepaTopy o6LWenoCTyrnHY
UHPOpMaLMIO O AEeATe/IbHOCTM  AaHHbIX  OpraHus3auui, Gopmupyemyto B  COOTBETCTBUM C
rocyZapCTBEHHOW M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyyae, eC/IM OHa He pasmeLleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

12. MNocTynMBLIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIM defepasibHblit OpraH UCMOJIHUTE/IbHOMN
BNaCTW, YMNONHOMOYEHHble oOpraHbl cybbektoB Poccuitickon degepaumn, opraHbl  MeECTHOMO
camoynpasneHna uHbopmauMa O pesyabTaTax HE3aBMCMMOM OLEHKM KadyecTBa OKasaHuAa yCayr
opraHM3aumMAMK COLMANbHOMO 0BCAYKMBAHUA NOANEKUT 06A3aTeIbHOMY PaCCMOTPEHMUIO YKa3aHHbIMU
opraHamuM B MeCAYHbI CPOK W YUYMTbIBAeTCA UMW MpM BbIPaboTKe mep MO COBEPLIEHCTBOBAHMUIO
AeATeNbHOCTN OpraHM3aLnin coLManbHOro 06CaYKUBaHUA.

13. Hpopmauma o pesynbTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHWA yCayr OpraHn3aumnamm
COLMaNbHOIO 06CNYKNBAHUA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHoMoOYeHHbIM deaepanbHbIM OPraHOM UCMOJHUTENBHOM BAACTU Ha oduUManibHOM canTe
AN pasmelleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHULMMNANbHbLIX Y4YpeXKAeHMAX B CeTU
"UHTepHeT";

2) YNONHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickoli Penepauym M opraHamm MeCTHOTO
camMoynpaBneHus Ha CBOMX oduUUMaNbHbIX caiTax M oduumanbHOM CcaiTe Ansa  pasmMelleHus
MHPOPMaLMN O FOCYAAPCTBEHHbIX U MYHULIMNANAbHbIX YUpeKAeHUaxX B ceTu "UHTepHeT".

14. CoctaB MHOOpPMaLMM O pe3ynbTaTax HE3aBMCMMOMN OLEHKM KadyecTBa OKasaHuA ycayr
OpraHM3auMAMM COUMANBHOIO 06CNYKMBAHUA M NOPALOK €e pasMelleHna Ha oduumnanbHOM caiTe ann
pasmeleHns MHGOPMaLMM O TOCYAAPCTBEHHbIX U MYHULMNANbHbIX yupeKaeHuax B cetu "MHTepHeT"
onpeaensaTca YNOAHOMOYEHHbIM MMpaBuTenbcTBom Poccuiickoit depepaummn desepanbHbiM OpraHoM
MCMONIHUTEIbHOW BNACTHU.

15. YnonHomoueHHbIN denepasnbHblii OpraH UCNOMHUTEIbHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoli depepalMm, opraHbl MECTHOrO CaMOyMNpPaB/JEHUs Y OPraHM3aLumMm COLMANbHOTO
obcnykmBaHMa obecneynBaloT Ha CBOMX OdULMaNbHbIX cakTax B cetn "MHTepHeT" TexHW4YeckKyto
BO3MOKHOCTb BbIPaXKEHWUA MHEHMUI NOAYYATENAMMU YCAYT U MHBIMU TPaKkAaHaMM O KauyecTBe OKa3aHMs
3TUX YCAYT.

16. KoHTpoib 3a cobatogeHmem npoueayp NposeaeHNa He3aBUCMMON OLEHKM KauecTBa OKasaHus
YCAYr  OpraHM3auMaMM  COLMANbHOrO  OBCAYXKMBAHMA  OCYLLECTBAAETCA B  COOTBETCTBUMM C
3aKoHogaTenbcTBoM Poccuiickon Peaepauun.
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CraTtba 24. UHPOPMaLMOHHbIE CUCTEMBI B Chepe coumanbHOro 06cnyKmnBaHms

1. WHPOpMALMOHHbIMM cucTemMamun B chepe coumanbHOro obcayxuBaHuA (manee -
MHOOPMALMOHHbIE CUCTEMbI) OCyLlecTBAATCA cbop, XpaHeHue, 06paboTka M npeaocTaB/ieHue
MHGOPMaLUMM O MOCTaBLLIMKAX COLMANbHbIX YCAyr (peecTp NOCTaBLIMKOB COLMaAbHbIX YCAyr) n o
noslyyatensx CoumanbHbIX ycayr (pernctp nosydateneit coumanbHbIX YCAYr) Ha OCHOBAHWM AAHHbIX,
npeacraBaaemMbiX NOCTaBLWMKaMM COLLlMANIbHbIX YCAYT.

2. Onepatopamn MHPOPMALMOHHBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM OpraH cyb6bekTa
Poccuiickolt depepaunm u opraHMsaumm, C KOTOPbIMWM YKA3aHHbIM OpraH 3aKauuna A0oroBopbl 06
3KcnayaTaumMm MHGOPMALMOHHBIX CUCTEM.

3. WHbopmaumsa, codeprkawasncs B WMHPOPMAUMOHHBIX CUCTEMAX, MCMONb3YEeTCA B LEensax
MOHMWTOPUHIa COLMANbHOTO 06CNYKMBAHWUA, OCYLLECTB/IEHUA rOCYAapPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro ob6CcNyKMBaHMA B COOTBETCTBMM CO CTaTbel 33 HacToswero ®eaepanbHOro 3akoHa U
B MHbIX LeNsx, onpeaeneHHbIX 3aKkoHoaaTebcTteom Poccuitickon deaepaumn.

CraTtba 25. PeecTp nocTaBLMKOB COLMANbHbIX YCAYT

1. PeecTp nocTaBLWMKOB COLMAbHBIX ycnyr dopmumpyeTtca B cybbekte Poccuiickoit Peagepaunu.

2. BKAlOYeHMEe OpraHmsaumii coumanbHOro obCay»KMBaHWUA B PEecTp NOCTaBLIMKOB COLMAsbHbIX
YCAYT OCYLLECTBASAETCA HAa A06POBOLHOMN OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT cieaytolyto MHGoPMaLMIO:
1) perucTpaLMoHHbIi HOMep y4eTHOW 3anucy;
2) nonHoe 1 (ecnn MMmeeTcs) CoKpalLeHHOe HaMMeHOBaHME NOCTABLLMKA COLMaNbHbIX YCAYT;

3) pata  rocyAapcTBEHHOM  perucTpaumMu  IOpUAMYEcKoro  vua,  MHAMBUAYaAJbHOrO
npeanpuHUMaTeNs, ABAAIOLLMXCA NOCTaBLIMKaMM COLMabHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLUMKA COLUMAbHBIX YCAYT (418 IOPUANYECKUX NL);

5) agpec (MecTo HaxoXKAeHWA, MeCTo NPeaoCTaBAEHUA COLMAbHBIX YCIYT), KOHTAKTHbIN TenedoH,
afipec 3/1eKTPOHHOI NOYTbI MOCTABLUMKA COLMANbHbIX YCAYT;

6) pammnna, MmaA, oTYECTBO PYKOBOAUTENA MOCTABLUMKA COLMANbHbIX YCAYT;

7) wvHPopmMauMA O NLEH3UAX, MUMEIOLMXCA Y MOCTaBLMKa COUManbHbIX ycayr (npwu
HeobxoAMMOoCTH);

8) cBeseHMA o dopmax CoLManbHOro 0bCnyKMBaHUs;

9) nepeyeHb NPeAOCTaBAAEMbIX COLMAbHbIX YCAYr Mo GopMam COUManbHOrO O6CAYKUBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBasemble coumanbHble ycayrM no Gopmam coumanbHOro ob6cayRmneaHus
W BUAAM COLMA/bHBIX YCNYT;

11) uHdbopmauus o6 oblwem KoauyecTBe MecCT, MnpeAHasHayeHHbIX AN NpefocTaBieHusA
COLUMANbHbIX YCAYT, O HaANYnMK cBOHOAHbIX MECT, B TOM YMnciie No Gpopmam coLmanbHOro ob6CNyKMBaHUS;

12) nHdpopmaumsa 06 ycnoBuax NpeaocTaBNeHUA COLLMAIbHBIX YCAYT;



13) nHbopMaums o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nndopmauus 06 onbiTe PaboTbl NOCTABLLMKA COLMAbHBIX YCAYT 3@ NOCAeAHWUE NATb NET;

15) nHasa nHpopmauma, onpeaeneHHan MpasutenbctBom Poccuiickon deaepauum.

4. PeecTp NoOCTaBLMKOB COLMANbHbIX YCAYr B cybbekTe Poccuiickon Pegepaummn pasmellaerca Ha
oduMuUManbHOM caiTe yNOoIHOMOYEHHOro opraHa cybbekTa Poccuitckolt Pegepaunn B cetn "UHTepHeT" B
COOTBETCTBUM € TpeboBaHMAMM 3aKOHOAATENbCTBA Poccuiickoit depepaumm.

5. MocTaBLWMK COLMANbHBIX YCAYF C MOMEHTA €ro BK/OYEHWA B PEECTP NOCTaBLLMKOB COLMANbHbIX

YC/IYr HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb M aKTya/llbHOCTb MHOOPMaLNK, COAEPIKaLLLENCa B 3TOM
peectpe.

CraTtba 26. Peructp nonyyartenen coupanbHbIX YCayr

1. Pernctp nonyyatenein coymanbHbix yenyr popmupyetca B cybbekTe Poccuiickon degepaumnm Ha
OCHOBAHWW AaHHbIX, NPeAoCTaBAAEMbIX NOCTaBLMKAMU COLMANbHbIX YCAYT.

2. Pernctp nosyvatenein coumasnbHbIX YCAYr COAEPKUT CaeaytoLlyo MHbOopMaLMio O nosyyarene
COLMANbHbIX YCAYT:

1) perucTpaLMoHHbIi HOMep yYeTHOW 3anucy;

2) bamunua, UMs, 0T4eCTBO;

3) paTta porKaeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBol HOMEpP MHAWBWUAYANbHOIO IMLEBOTO CYETa;

7) cepma, Homep nacnopta UanM AaHHbleé MHOINo OOKYMEHTa, yaocTtoBepAkowero JIMYHOCTb, AaTa
BblAa4U 3TUX JOKYMEHTOB U HAMMEHOBaHME BblAaBLUEroO UX OPraHa;

8) pata obpalLeHus c npocbboit 0 NpesoCTaBAEHUN COUUABHBIX YCAYT;
9) aaTa opopMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HavMmeHoOBaHMe MOCTaBLWMKA WMAM HAMMEHOBAaHWA MOCTABLLMKOB COLUMAbHbBIX YCAYT,
peanusyloWwmnx HANBMAYaNbHYIO NPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTABAEHHbIX W MPeAoCTaBAAEMbIX MOydaTesnto
COLMAbHBIX YCIYT B COOTBETCTBUM C 3aK/IIOYEHHBIM LOrOBOPOM O NMPeAoCTaBNeHUM COLMANIbHBIX YCAYT C
yKasaHuem TapmdoB, CTOMMOCTM COLMAJbHbIX YCAYr A/A NMOJyYyaTeNns COLMaNbHbIX YCAYr, UCTOYHUKOB
$UHAHCUPOBaHUA, NEPUOLUYHOCTU U PE3Y/IbTaTOB UX NMPEAOoCTaB/eHUS;

12) nHan nHdopmaums, onpeaeneHHas MNpasutenbctBom Poccuiickont Penepaumn.

Cratba 27. TpeboBaHUA K NOpPAAKY NPeAoCTaBAeHUA COLUMANbHBIX YCayr

1. NopAanoK npefoCTaBAEHUA COUMABbHbBIX yCayr obnasateneH Aana UcnoaHeHunAa nocCtaBWWMKamMn
COLUMaNbHbIX yCAYTr.

2. MNopagok npeaocTaBAEHMA COUManbHbIX YCAYr ycTaHaBauBaetca no Gopmam COLManbHOro
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0BCNYKUBAHUA, BUAAM COLMANbHbIX YCAYT U BKAKOYAET B ceba:
1) HaMeHoBaHWe CoLMaNbHOMN YCayrK;
2) cTaHaapT coumanbHOM yenyru;
3) npaBuna npeaocTaBaeHNa coumanbHOM yeayrn 6ecnnatHo AMbo 3a naaTy MAK YacTUYHYIO NaaTy;

4) TpeboBaHMA K [OeATENbHOCTM MNOCTaBLMKA COUMANbHOM Yycnyru B cdepe coumanbHOro
obcnyKMBaHus;

5) nepeyeHb AOKYMEHTOB, HEO6X0AMMbIX AN NPeaoCcTaBAeHMA CoLManbHOM YCAYrn, C yKasaHnem
OOKYMEHTOB M MHPOpMaLMK, KOTopble A0/KEH NpPeacTaBUTb MNOJy4vaTesb COLMANbHOW YyCAyrn, wm
[OKYMEHTOB, KOTOpPble NnoAJsiexKaT NpeacTaBNeHMIo B PaMKax MeXBeAoMCTBEHHOro MHGOPMaLNOHHOIo
B3aMMOAENCTBMA UM NPEACTaBAAITCA NoaydyaTesiem CoLnaabHON YyCayrm no coObCTBEHHOM MHULMATUBE;

6) MHbIE MONOMKEHNA B 3aBUCMMOCTM OT GOPMbl COLMANBHOTO 0BCNYXKNBAHUA, BUAOB COLMAbHbIX
ycayr.

3. CTaHAapT couManbHOM YCAYrM BKAKOYaET B cebn:

1) onncaHue coumanbHOM YCAYru, B TOM YMC/e ee 06bem;

2) CPOKM NpeaocTaBNeHNs coLManbHOMN ycyru;

3) noayweBoi HOpmaTUB GUHAHCUPOBAHUA COLMANIBHOM YCayru;

4) noKasaTe/iM KayecTBa M OLEHKy pe3ynbTaToB NpeaoCcTaBeHUsA COLUMaNbHOM YCAYTH;

5) ycnoBua npefoCTaBAeHWUA COLMANbHOM YCAYyrM, B TOM YMCNEe YCNOBMSA AOCTYMHOCTU
NpegoCcTaBAEHMA COLUMANbHOM YCAYrM ANA WHBAAWMAOOB WM APYTUX AWUL, C YYETOM OFPaHUYEHMI WX
HU3HEeAeATeNbHOCTY;

6) MHble HeobXoAMMble ANA NPEAOCTaBIEHNA COLMAbHOM YCNYTN NOMOXKEHMA.

CrtaTbs 28. MeXBeLOMCTBEHHOE B3aMMOAENCTBME NPU OPraHn3aLLMm COLManbHOro 06CyKMBAHMS
B cybbekTe Poccuitickoit Pepepaumm

1. MeKBeOMCTBEHHOE B3aMMOAEWCTBME MPW OPraHU3aLMu COLMANbHOrO 06CAyXMBaHMA B
cybbekTe Poccuiickoih ®Pepepaumm M COUMANbHOTO COMPOBOXAEHUA OCYLLECTBAAETCA Ha OCHOBEe
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA, ONPELENAIOWEero CoAep)KaHne U nopaaok
AEeNCTBUIN OpraHoB rocyAapCcTBeHHOM BNacTn cybbekTa Poccuiickolt desepauumm B €BA3N C peanusaumen
nosIHoMoumii cybbeKkTa Poccuitickoin depepaumnm, ycTaHOBAEHHbIX HacToALWMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXBegoOMCTBEHHOIO B3aMMOAel71CTBMﬂ onpeagenaet.

1) nepeyeHb OpraHOB TrOCYAApCTBEHHOW BAacTM cybbekta Poccuitickoii  ®eaepaumn,
OCYLLECTBNIAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUIE;

2) BUAbl AEATeNbHOCTM, OCYLLECTBAIAEMOM OpraHamu rocyAapCcTBEHHOW BMacTU CybbekTa
Poccuitckoin epepaumnu;

3) nopagoK 1 GopmMbl MeXKBEeAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K codeprkaHuio, popmam UK ycioBusam obmeHa uHdoOpmaunen, B TOM 4yucie B
3/IeKTPOHHOM popme;



5) mMexaHM3m peanusauMyv MeponpuUATUA MO COLMANbHOMY COMPOBOXAEHUIO, B TOM uuc/e
NOpPAAOK NPUBAEYEHUA OPraHM3aLMii K ero OCyLLECTB/IEHNIO;

6) nNopagoK OCyLecTBAEHUA TFOCYAapCTBEHHOrO KOHTPOAA (Haj3opa) M OUEHKW pesynbTatos
MeXBeJ0MCTBEHHOTO B3auMOAencTBumA.

Cratba 29. Mpodunaktnka obCTOATENLCTB, OOYC/IOBAMBAIOWIMNX HYXKAAEMOCTb rpakAaHWHa B
coumanbHOM 0bCayKUBaHUN

1. |_|p0¢VIJ'IaKTMKa O6CTOF|TEIIbCTB, oGycnosnmsarou.mx HYXXOQ€eMOCTb rpa*XgaHhHa B COLUMA/IbHOM
OGCI’Iy)KMBaHMM, OCYLUECTBNAETCA NyTEM!

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENIbHOCTU FPaXKAaHUHa, ONpeseneHns NMPUUYMH, BAUSIOLWNX
Ha yXyZLWeHNe 3TUX YCO0BU;

2) aHanM3a [AaHHbIX TOCYZAapPCTBEHHOW CTAaTUCTMYECKOM OTYETHOCTW, MNpPOBeAeHUA MNpu
HeobX04MMOCTU BbIBOPOYHbIX COLLMONOTMYECKMX ONPOCOB.

2. Meponpuatna no npodunaKkTMKe o0O6CTOATENLCTB, OOYCNOBAMBAIOWMX  HYXOAEMOCTb
rpakaaHuMHa B COLMANbHOM OOCAYKMBAHUM, OCYLLECTBAAIOTCA B TOM YMCAE B PaMKax PerMoHasbHbIX
NPOrpamm COLMANbHOTO 0BCAYKUBAHUSA, YTBEPKAEHHbIX OPraHaMM rocyAapCTBEHHOM BAcTM CyOBbEKTOB
Poccuiickoin Peagepaunn.

Fnasa 8. PUHAHCUPOBAHUE COLUUAJIbHOIO OBCNYXUBAHUA U YCNOBUA
ONNATbI COUMNANBHbBIX YCNYT

CraTbs 30. dMHaHCOBOE obecneyeHne coumanbHOro O6C}'Iy)KMBaHMFI

1. UcToYHMKamu pUHaAHCOBOro obecneyeHns coumnanbHOro 06cnyKMBaHNA ABASIOTCA:
1) cpeacTsa 6loaxKeToB bloaKeTHOM cucTembl Poccuiickot depepaunu;
2) 6n1aroTBOPUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMSA;

3) cpeacTBa nosyyaTenei coumanbHbIX YCAYr NpU NPeaoCcTaBAeHUM COUMaNbHbIX YCAYr 3a naaTy
WM YaCTUYHYIO NNaTy;

4) poxoabl OT NPEANPUHUMATENbCKOW W MHOM NPUHOCALLEN AoXxo4 —[AeATe/bHOCTH,
OCYLLECTBNAEMON OpPraHM3auMAMM COLMANLHOTO OBCAYKMBAHMA, a TaKXe WHble He 3anpelieHHble
3aKOHOM UCTOUHUKM.

2. ®uHaHcoBoe obecneyeHune AeATENbHOCTU OpFaHM3aLI,Ml71 coumnanbHOro O6C}'Iy)KMBaHMﬂ,
HaxogAawmnxca B BeOAEHUU d)ep,epaanblx opraHoB NCNONHUTENbHOM BNaCTu, OCYLLECTBIAETCA B
cooTBeTCcTBMN  C 6IO,£I,)KeTHbIM 3aKOHO4AaTENBCTBOM Poccuinckoit (Dep,epau,mm 3a C4HeT cpeacrts
d)ep,epaanoro 6IOA)KET3, a TaKXe 3a c4yer cCpeacrs nonyaneneVl coumanbHbIX ycayr npu
npenocrasieHnn CoumnanbHbIX YCNYT 3a NAaTy WX YaCTUYHYKO NaaTty.

3. ®nHaHcoBoe obecneyeHne AeATeNbHOCTU OpraHn3aLmMii CouManbHOro ob6CNyKMBaHUA cybbekTa
Poccuiickoit ®depepalmMm OCYLIECTBAAETCA B COOTBETCTBUMM C  OIOAMKETHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pegepaumm 3a cueT cpeacTs broaxeTta cybbekTa Poccuiickon deaepaumn, a Takske 3a cyert
CpeAcTB Moay4yatenieit coumanbHbIX YCAYr MNPy MNPeaocTaBAeHUM COLMAaNbHbIX YCAYr 3a naaty Wau
YyacTMYHYIO nAaarty.

4. ®duHaHcoBoe obecneyeHne npeaocrtasieHnA CouMnaZibHbIX yCcnyr HerocyaapCrBeHHbIMU
opraHusauunamn, uUHOUBUAYAJZIbHbIMU NpeanpuHNMmaTenamun, ocCcywecTtBaarowmnmmmn AOeATe/NIbHOCTb MO
coumanbHomy 06CJ'IY)KVIBaHVII-O, n npegocrasaAaowmmm coumanbHblIE ycnyru counanbHO



OPUEHTUPOBAHHLIMN HEKOMMEPYECKUMWN OPraHU3aLMaMM OCYLLECTBAAETCA MyTeM NpeaocTaBAeHUs
cybcnanin M3 cootsetcTBylowero bOwoarketa 6roakeTHon cuctembl Poccuiickoit ®Pepgepauum B
COOTBETCTBUM C bBloAXKeTHbIM 3aKoHoAaTeNbcTBOM Poccuiickon depepaumn, NpoBefieHUA 3aKyMnokK
couManbHbIX YCAYyr B COOTBETCTBUM C 3aKoHOoAaTenbCcTBOM Poccuiickoit Pepepaumm 0 KOHTPAKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycayr ana  obecneyeHWsa TrocygapCTBEHHbIX U
MYHULMNANbHbBIX HYXKA, @ TaKXKe 3a CYET CPeACTB NoayyaTenei coumanbHbIX yCaAyr Npu NnpeaocTaBieHnm
COLUMaANbHbIX YCAYT 3a NAATY NN HaCTUYHYIO NANaTy.

5. YnonHomoueHHbIh depepanbHbii OpraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbIM OpraH
cybbekta Poccuiickoli  depepaumm  BhnpaBe MNpuMBAEKaTb WHble  UCTOYHUMKM  GUHAHCUPOBAHUA
COUMANbHOro 0b6CcnyKUBaHMA, B TOM YMCAE ANA peannsaLm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. nOpﬂAOK pacxogoBaHMUA CpPeacTs, o6pasoBaBu.w1xc;=| B pe3ysbTate B3MMaHWUA NNAATbl 3a
npeanocrtassieHne CoOUuManbHbIX YCNYr, YCTaHAaB/INBAETCA:

1) denepanbHbiM OpPraHOM WCNOJMIHUTENbHOW BAAcTU - A48 OpraHM3auMi  COLMaNbHOroO
06CNYKMBAHUA, HAXOAALWMXCA B BeAeHUN deaepasibHblX OPraHoB UCMOHUTEIbHOM BAACTY;

2) ynonHOMOYEHHbIM oOpraHom cybbekTa Poccuitickoit degepaumm - AnA  opraHM3auui
couManbHOro obcnyxuneaHmaA cybbekta Poccuiickon depepaumiu.

7. Mopagok pacxodoBaHMA CpeacTs, 0OPa3soBaBIUMXCA B pesy/ibTaTe B3WMaHWA niaTbl 3a
npeaocTaBAEHME COLMaNbHbIX YCAYT, AO/MKEH NPeaycMaTpuBaTb BO3MOMKHOCTb MCMO/Nb30BaHMA 3TUX
CPEeACTB Ha TEKYLY0 [AeATEeNbHOCTb, Pa3BUTME OpraHuWsauMM COLManbHOro 06CayKUBaHMA,
CTUMYNUPOBaHUE ee paboOTHMKOB.

8. Ecan rpaxgaHuMH nosayyYaer coumanbHble YCAyry, MnpeayCMOTPeHHble WHAUBMAYaAbHOM
NPOrpamMmoi, y MnocTaBLWMKA WAM MOCTaBLIMKOB COLMAbHBIX YC/Yr, KOTOpble BK/KOYEHbl B peecTtp
NOCTaBLUMKOB COLMabHbIX ycnyr cybbekTa Poccuiickoih degepalm, HO He y4yacTBYIOT B BbINOJHEHMWM
rocy4apCcTBEHHOro 3a4aHus (3akasa), NOCTaBLMKY UM MOCTaBLLMKAM COLMAbHBIX YCAYT BbiNlaymMBaeTcs
KOMMEeHcauuMa B pasmepe M B NopagKe, KOTOpble onpeaenatoTcs HOPMaATUBHbIMU NPaBOBbIMU aKTamMu
cybbekTta Poccuitckoin Pepepaumn.

CraTbs 31. MpegoctaBaeHne coumanbHbIX yCayr 6ecniaTHo

1. CoumanbHble ycayru B Gopme COLManbHOrO 06CAYKMBAHUA Ha AOMY, B MOJYCTaLMOHAPHOW U
CTauMOHapHOW popmax coumanbHOro obeayKMBaHUA NPeAoCTaBAATCA 6ecnnaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) Avuam, nNocTpadasBluMM B pe3y/ibTaTe  4pesBblYaMHbIX  CUTyaLMii, BOOPYMKEHHbIX
MeKHALMOHAMbHBIX (MEeX3THUYECKMX) KOHNNKTOB.

2. CoumanbHble ycnyrn B popme coumanbHOro 06CnyKMBaHUA HA AOMY W B MOJIyCTaLMOHAPHOM
dopme coumanbHOro OBCAYKMBAHMA NpPesoCcTaBAAlOTcA 6ecnnaTtHo, ecan Ha Aaty obpalueHus
cpegHeayweBOM A0OX0Z4 NOAyYaTeNns COLMAbHbIX YCAYr, PACCYMTAHHbLIA B  COOTBETCTBUM C
HOPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuitickolt ®eaepaunmn, HUKe NpeaenbHOM BE/IMYUHBI UM paBeH
npegenbHoN BeANYMHE cpeaHeayLIeBoro 4oXo4a ANs NPeaoCTaBleHUs COLManbHbIX ycayr 6ecniatHo,
YCTAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®epepaumm.

3. HopmaTWBHbIMW MNpPaBOBbIMM aKTamun cybbekToB Poccuitickon Pepepauymm moryt ObiTb
NpeaycMOTPEeHbl MHble KaTeropum rpaxkgaH, KOTOPbIM COLMAJibHble YCAYrM MNpeaocTaBaAaloTca
6ecnnaTHo.

4. Mopadok onpedeneHns cpeaHeaylleBoro A0XoAa A4 NPeAoCTaB/NeHUA couuanbHbIX ycayr
becnnatHo Ana uenei Hactosauwero deaepanbHOro 3akoHa YcTaHaBauBaeTcs [1paBUTENbCTBOM
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Poccuiickoin Peagepaunn.

5. Pasamep npeaenbHOM BesIMYMHbLI cpeaHeayLleBoro Aoxoaa Ana npeaocTaB/eHna CcouManbHbIX
ycnyr becnnatHo ycTaHaBAMBaeTCs 3aKkoHamm cybbekTa Poccuiickolt Pegepaumm U He MOXKET ObITb HUXKE
NONYTOPHON BEAMYUHbI MPOXMKMUTOYHOIO MMHMMYMaA, YCTaHOB/IEHHOIO B CcybbekTe Poccuinickol
depepaunn a4na OCHOBHbLIX COLMANbHO-AeMOrpPadUUECKUX rpynn HaceaeHus.

Cratba 32. OnpeaeneHne pasmepa naaTbl 3a NpefocTaBAeHMe COLMANBHBIX YCAYrT

1. CoumanbHble ycayrn B popme coumanbHOro obCcay:KMBaHUA Ha AOMY WM B MOJYCTaLMOHAPHOM
dopme coumanbHOro o6CNyKMBaHUA NPEAOCTaBAAIOTCA 3@ NAATy WM YacTUYHYLO NAaTy, eciv Ha Aaty
obpalleHnsa cpegHeayLWweBo A0X04 NoyyaTenei CoumanbHbIX YCAYr, PAacCYMTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbM 31 HacTtoswero ®PeaepanbHOro 3akoHa, MNPEBbIWAET NpeaesibHYl0 BenYUHY
cpeaHeayWweBOoro A0xo4a, YCTaHOBAEHHYIO 4acTblo 5 cTaTby 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep exkemecsauyHol NAaTbl 3a NpeAocTaB/ieHUe coumanbHbIX ycayr B ¢opme coumanbHOro
06CNyKMBAHUA Ha AOMY W B MOJIyCTaLMOHAPHOM GopmMe CoLManbHOro 06CNYyKMBAHUA PACCUNTbIBAETCSA
Ha ocHoBe TapMdOB Ha COUMabHbIE YC/IYTM, HO HE MOXET MpeBbIWaTh NATbAECAT NPOLLEHTOB PasHMLbI
MeXAy BEeNUYMHOW CcpeaHeaylweBoro A0Xo4a nosydyaTens COUManbHOW YyCcayrm W npeaenbHoM
BE/IMYMHON cpeaHeayLeBoro A4oxo4a, yCTaHOBeHHOM YacTbio 5 ctaTbk 31 HacToAwero ®eaepanbHoro
3aKoHa.

3. CoumanbHble ycayrm B ctaumMoHapHon ¢opme coumanbHOro ob6cay>KMBaHWA NpeaoCcTaBaAAOTCA
MX Noay4YaTenam 3a NAaTy UAKM YacTUMUHYIO NAaTy, 33 UCKAOYEeHMEeM noJiyyaTenel coumanbHbIX YCAyr,
yKasaHHbIX B Yactax 1 1 3 ctaTbk 31 HacToAwero PeaepanbHOro 3aKoHa.

4, Paamep exkemecA4yHOM NaaTbl 33 NPeAOCTaB/eHNE COLMANbHbIX YCAYr B CTaLMOHAPHOW dopme
COUMaNbHOro 06CNYKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapudOB Ha COLMabHbIE YCAYTU, HO HE MOXKET
npeBbIWaTbh CEMbAECAT MNATb MPOLEHTOB CpegHeayLeBOro A0X04a MO/yvyaTens coumanbHbIX YCAyr,
paccyMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbk 31 HacToAwero ®eaepanbHOro 3aKoHa.

5. MnaTa 3a NpegocTaBiAeHUE COUMAbHbIX YCAYr NPOM3BOAMUTCA B COOTBETCTBMM C AOrOBOPOM O
NPefoCTaBAEHUN COLUMANbHLIX YCAYr, MNPesycMOTPeHHbIM cTaTbeid 17 Hactosawero ®epepanbHOro
3aKoHa.

FnaBa 9. KOHTPO/J1b B C®OEPE COLUMUA/IbHOIO OBCNYXKUBAHUA
Cratbs 33. FocyAapCTBEHHbIM KOHTPOAb (HaZ30p) B chepe coLmanbHOro ob6cnyKMBaHuaA

1. K OTHOWeEHUsIM, CBA3AHHbLIM C OCYLLECTB/IEHWEM FOCYAAPCTBEHHOIO KOHTPOAA (Haa3opa) B
chepe couManbHOro 0BCAYKMBAHMA, OpraHM3aumMelr M MNPOBeAEHMEM MPOBEPOK MNOCTABLUMKOB
coumManbHbIX YCAYT, MPUMEHSAIOTCA NnosoxKeHna PeaepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awmTe npas LPUIUYECKUX UL, U UHOMBUAYANbHBIX NpegnpuHUMaTENen NPU OCYLLECTBAEHUN
rocy4apCcTBEHHOrO KOHTPOIA (Haa30pa) M MyHUUMNANAbHOTO KOHTpons".

2. PervoHanbHbIA rOCYAapCTBEHHbIN KOHTPOAb B cdepe coumanbHOro  06CAYKMBAHMA
OCYLLECTBNISIETCA YNOJIHOMOYEHHbIM OpPraHom cybbekta Poccuiickon ®Pepepauumn B Nopsake,
YCTaHOBJ/IEHHOM OPraHOM roCyAapCcTBEHHOM BIacTM cybbekTa Poccuiickoit depepaumm.

CtaTbs 34. O6LWECTBEHHbIN KOHTPO/b B chepe coLmManbHOro obcnyKuBaHuma

ObLLecTBEHHbIN KOHTPO/Ib B cdhepe coumanbHOro 0BCNYKMBAHMSA OCYLLECTBAAETCA rparkaaHamuy,
06LWECTBEHHbIMA M WHBIMM OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn o 3awmTte npas notpebuteneit. OpraHbl rocysapcTBEHHOM BAacTU cybbekToB Poccuiickoi
denepaummn B npegenax YCTaHOB/JEHHOW KOMMETEHUMW OKasbiBalOT COZeNcTBME rparKaaHam,
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06LWEeCTBEHHBIM W MHbIM OpraHM3aUuMAM B OCYLLECTB/eHMM ObLLEeCTBEHHOIO KOHTPoAAa B cdepe
coumanbHoro obcayKmMBaHus.

Fnasa 10. 3AK/IOHYUTE/IbHBIE U NEPEXOAHbIE NO/TOXEHUA
Cratba 35. NepexogHble NONOKEHUA

1. YTBEPXKAEHHbIN OpraHOM rocyapcTBeHHOM BnacTu cybbekTa Poccuiickon ®eanepaumm B CBA3M C
npuHATMEM HacTosAwero PenepanbHOro 3aKOHa MepeyeHb COUMANbHbLIX YCAYr, MNpeaocTaBAAeMblX
NOCTaBLLMKaMKN CoLMasbHbIX ycnyr B cybbekTe Poccuintckon ®egepaumm, He MoXKeT BbITb COKpalleH no
CPaBHEHUIO C YCTAHOB/IEHHbIM B cybbeKTe Poccuiickolt ®epepaumm no coctoAaHuio Ha 31 aekabpa 2014
roga nepeyHem CoLMabHbIX YCAYr, NPeAOCTaBAAEMbIX OPraHU3aLUMAMM COLMANBHOIO 06CAYKMBaAHUA B
cybbekTe Poccuiickont Pegepaunn.

2. B pamMKax Anawmxca npaBoOOTHOLWEHUIN ANA NOAyYaTeNEN cCoUManbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NONYyYeHMEe COoUManbHbIX YCAYr BO3HWUK/IO B COOTBETCTBUM C AEACTBOBABLUIMM A0 AHA BCTYMN/IEHUA B
cuny Hactoswero degepanbHOro 3aKoHa NOPSAAKOM MPeAOoCTaBAEHUSA COUManbHbIX YCAYr B cybbekTe
Poccuiickoir Pepepaummn, BHOBb YCTaHaBAMBaEMble pa3mMepbl NAATbl 3@ NPeAoCTaB/eHUe CounanbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycayr B cybbekte Poccuiickon ®Pepepaumm u ycnosusa ee
npeaocTaBAeHUsA B COOTBETCTBMM C HacToALMM PeaepasibHbIM 3aKOHOM HE MOTYT ObITb BbllLE PasMepoB
nnatbl 32 NPeAoCTaB/leHNEe 3TUM AULLAM COOTBETCTBYIOLWLMX COLMANBHBIX YCAYr, YCTAHOBJ/IEHHbIX MO
cocTosiHuto Ha 31 gekabpa 2014 roga, a ychoBUA NpeaoCcTaB/leHUA COOTBETCTBYOLMX COLMAbHBIX YCAYT
He MOryT ObITb YXyALWEHbl MO CPAaBHEHMUIO C YC/IOBUAMM, YCTAHOBAEHHbLIMW MO COCTOAHMIO HA 31 gekabpa
2014 ropa.

CraTba 36. O NpM3HAHWUM YTPATUBLUMMMU CUSTY OTAE/bHbIX 3aKOHOAATE/IbHbIX aKTOB (MOIOXKEHWUIA
3aKoHoAaTeNbHbIX akToB) Poccuiickoit deaepaumm

MpW3HaTb yTPaTUBLUMMM CUNY:

1) ®depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-d3 "O coumanbHOM O6CNYKMBAHUK
rpaskaaH noKuaoro Bospacta U MHBanmMaos" (CobpaHue 3aKkoHoaaTenbcTBa Poccuiickoint Peaepaumn,
1995, N 32, ct1. 3198);

2) depepanbHblt 3aKoH oT 10 geKkabps 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcnyKMBaHUA HaceneHuss B Poccuiickoli ®epepaumn” (CobpaHume 3aKoHogaTenbcTBa Poccuiickol
depepauun, 1995, N 50, cT. 4872);

3) ®depepanbHbiii 3akoH oT 10 mionsa 2002 roga N 87-d3 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro ob6cayXKMBaHMA HaceneHuss B Poccuiickoit
depepaunn" mM pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon depepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbu 36 dPepepanbHoro 3akoHa ot 25 uons 2002 roga N 115-03 "O npasosBom
MOJIOXKEHUN WHOCTPaAHHbIX rpaxkaaH B Poccuitickoit depepaumn” (CobpaHue 3aKOHOZATENLCTBA
Poccuitckoit depepaummn, 2002, N 30, cT. 3032);

5) cratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapAa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHUI U [ONONHEHUI B HEKOTOpPble 3aKOHOZATeNbHble aKTbl Poccuitckolt Pegepaumm B CBA3U C
npuHatTvem degepanbHoro 3akoHa "O NLEH3NPOBAHMM OTAE/NbHbIX BUAOB aestenbHocTn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa oT 22 aerycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEeHMN B 3aKoHoAaTeNbHble aKTbl Poccuiickon ®Pepepaumm U NPU3HAHUMM YTPATUBLUMMMK CUNY
HEeKOTOpPbIX 3aKOHOAaTesibHbIX akToB Poccuiickon Pepepaumm B CBA3M C NpuHATUMEM deaepanbHbIX
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3aKoHOB "O BHECEHUW U3IMEHEeHUN U aonoaHeHun B PepepanbHbll 3aKoH "O6 0b6WMX NpUHUMMAX
OpraHusaLmMmn 3akoHoaaTe NbHbIX (NPeAcTaBUTENbHbIX) U UCMONHUTEbHBIX OPraHOB FOCYAapCTBEHHOM
BflacTM cybbekToB Poccuitckoin Pegepaummn” n "O6 ob6WMX NpUHUMMIAX OPraHU3aUUM MECTHOro
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitickoli deaepauumy,
2004, N 35, cT. 3607);

7) cTatbto 29 depepanbHOro 3akoHa ot 23 uiona 2008 roga N 160-$3 "O BHeCEHUN U3MEHEHWIA B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickolt depepaumm B CBA3M C COBEPLUEHCTBOBAHMEM
ocyuiecTBneHus nosHomounin Mpasutenbctsa Poccuitckoit Pepepaunn” (CobpaHue 3aKoHOOATENLCTBA
Poccuitckoit ®epgepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PegepanbHoOro 3akoHa ot 21 Hosb6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKoHoZaTeslbHble akTbl Poccuiickoint depepaumm B €BA3M C nNpuHATMEM DeaepanbHOro
3akoHa "O becnnaTHoW topuaudeckolr nomowm B Poccuiickon  ®depepaumn”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2011, N 48, c1. 6727);

9) cratb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MeHEeHW B OTAe/IbHble 3aKOHOAaTe IbHble aKTbl Poccuiickolt deaepaunun U NpUsHaHUKU yTPATUBLLMMM
CUNY OTAENbHbIX MOJIOXKEHU 3aKOHOZATENbHbIX aKTOB Poccuiickoin ®eaepaumm nNo BONPOCaM OXpPaHbl
3/10poBbA rpaxkaaH B Poccuiickoit Pepepaunn (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cmny HactoAwero PeaepanbHOro 3akoHa
Hactoawmnin ®eaepanbHbl 3aKOH BCTyNaeT B cuay ¢ 1 AHBapA 2015 roaa.

MNpe3snaeHt
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb

28 nekabpa 2013 roaa

N 442-®3
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